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Some of the state 
telephone associa- 
tions appear to be 
successfully meeting 
the problem present- 
ed by the trend of consolidation whereby 
several or more telephone operating com- 
panies are frequently merged into one 
organization. 

As an incident to the recent activity in 
telephone financing, the combination of 
individual units as one company necessarily 
meant fewer members of the telephone 
associations. Another development of this 
activity was the entrance of new men into 
the telephone field, in many cases succeed- 
ing pioneers who had been long affiliated 


in the ranks of the state organizations. 


In view of this situation the suggestion 
was made in these columns that “the latch- 
string hang outside” and that the new- 
comers be secured as members of the asso- 
ciations and enrolled as workers for the 
general good of the industry as soon as 
practicable. It is gratifying to note that 
real progress is being made along this line. 

In Illinois, George X. Cannon, who was 
president last year, reported at the Spring- 
field convention that although a number of 
consolidations have been made, bringing 
new faces into the telephone picture, the 
state association has maintained its 
As he said: 


* ** 


strength intact. 


“In the state of Illinois the operating 
units that have been formed have all be- 
their 


executives, who are practical telephone men, 


come members of our association: 


have exhibited the most cordial and co- 


NEWCOMERS IN ‘TELEPHONE FIELD 
JOIN THE ASSOCIATIONS 


operative assistance towards the aims and 
objects of the organization. 

We believe they are actively engaged in 
improving and bettering the service and 
properties that have come under their con- 
trol, and we welcome them with the most 
optimistic spirit and hope that they will be 
that 


impetus that will enable all of us to pros- 


able to contribute to the industry 
per as they expect to prosper.” 
x *« « x 
A similar report was made to the Mis- 
souri Telephone Association by Secretary 


Robert W. Hedrick. 


solidations which have taken place in that 


Referring to the con- 
state, Mr. Hedrick said: 

“There was a question in the minds of 
the officers of the association as to the 
effect of these consolidations on our mem- 
whether or not these 


bership. That is, 


consolidations would result in our losing 
members, or would result in the gaining of 
those exchanges which had heretofore been 
outside the membership of the association 
but might be taken in on these consolida- 
tions. 

While this has resulted in fewer mem- 
bers of the association because of the fact 
that several companies became one organi- 
zation, it has also resulted in the member- 
ship of the association being representative 
of a greater number of stations in the 
state, for in each instance of consolidation 
it has brought in one or more small ex- 
shown on our 


changes not heretofore 


list as members.” 
The 


stations 


number of 
represented 
in a state organiza- 
tion is significant as 
showing the size of the public served by 
its members. At the same time, the larger 
companies should see to it that a large 
representation of their personnels are on 
the association membership roll and take 
part in the conventions and the association 
work. 
The 


on the part of the men connected with 


personal support and cooperation 


large units are needed by the telephone 
associations as well as the single member- 
ship dues of the corporation 
:& & & @ 
Other utilities are experiencing the same 
conditions as a result of the trend of con- 
solidations. What they are doing to meet 


the situation may be helpful to the men 
responsible for running the telephone asso- 
ciations. The president of the 


State Gas & 


Empire 
Electric Association, H. M. 
Palmer, in his annual address, said on this 
subject : 

“The 


vrowing industry is the formation of larger 


most spectacular phase of our 


operating companies by mergers and con- 


solidations. This has caused in some quar- 


ters the feeling that state associations 


would lose their usefulness. [ do not 


believe so. 

With larger operating and holding com- 
panies, research of all engineering and con- 
struction, and all methods of making, dis- 
tributing and selling gas and electricity 
will undoubtedly be consolidated. This will 
managers and 


give superintendents of 
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plants and other heads of operating depart- 
ments less opportunity for general knowl- 
edge of new methods than they now have. 
The association can be a means of dis- 
seminating this knowledge and will have, 
| believe, even greater usefulness than at 
present.” 
x ok Ok Ok 

The effect of consolidations on the in- 
come of a utility association from mem- 
bership dues was described by Mr. Palmer 
and will interest telephone association 
officers. In part, he said: 

“Due to these consolidations and mergers 
the number of active members continues to 
decrease while the percentage of the total 
gas and electric business of the state done 
by our association members shows a 
steady increase. In order to meet this situa- 
tion a change in the by-laws was proposed 
by the executive committee and passed by 
vote of the members. 

This substitutes a uniform rate of dues 
for all members, based on the gross operat- 
ing revenue in place of the block rate here- 
tofore in effect, and leaves the amount to 
the discretion of the executive committee. 


For the current year under this plan the 


TELEPHONY. 








COMING CONVENTIONS. 


South Dakota Telephone Association, 
Sioux Falls, Cataract Hotel, January 
15, 16 and 17. 


Arkansas Telephone Association, Lit- 
tle Rock, Marion Hotel, January 21 
and 22. 


Minnesota Telephone Association, St. 
Paul, Hotel Lowry, January 22, 23 
and 24. 


Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 13, 14 
and 15. 

Texas Independent Teiephone Asso- 
ciation, Ft. Worth, Texas Hcetel, March 
25, 26, 27 and 28. 


Ohio Independent Telephone Asso- 
ciation, Deshler-Wallick Hotel, Colum- 
bus, April 16, 17 and 18. 

Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 7, 8 
and 9. 








dues of some companies were materially 
reduced, while those doing an increased 
business because of the consolidations paid 
more, which was considered equitable.” 
Telephone associations whose dues are 


based on the number of stations operated 
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will, of course, profit by securing the mem- 
berships of the larger consolidations. In 
effect, this plan is similar to the revenue 
basis of the gas and electric association. 
The dues in both cases depending on the 
volume of business done. 

*K K * * 

TELEPHONY has received a number of 
inquiries from all over the telephone field 
regarding its prize article contest. For 
three successive years this journal has con- 
ducted such a contest, offering 12 cash 
prizes for the three best articles in each of 
the four telephone departments (commer- 
cial, executive, plant and traffic), which 
were open to competition to all telephone 
men and women. 

This effort to stimulate study in and 
thought regarding the different lines of 
telephone work proved successful and 
attracted wide interest. 

There will be another article contest dur- 
ing the coming winter, and announcement 
of the details will be made in an early 
issue. This preliminary statement is made 
so telephone men and women can put on 
their thinking caps and prepare to submit 


one or more articles in the prize contest. 


Human Interest in Telephone Advertising 


Practically Everybody Looks at Newspapers and Telephone Service Has 
Benefits for People in All Walks of Life—Toll Service as Well as Telephones 
Advertised by Human Interest Pictures With Which Brief Copy Is Tied In 


By H. F. Rehg, 


Publicity Director, Western Telephone Co. and Midland Telephone Co., Salina, Kans. 


The most effective advertising or sell- 
ing message is the kind that affects the 
heart as well as the mind. Buying im- 
pulses are often largely the result of emo- 
tions, and emotions are based on so-called 
heart appeal, or human interest. 

Having reached this conclusion, we de- 
cided to put the human interest element 
into our telephone advertising in a more 
definite way than ever before. 

Yes, we believe that even such a thing 
as telephone service can be sold more 
successfully if an appeal is made direct 
to the emotions—to the heart. This de- 
cided, the next step was to work out the 
details. 

This involved the questions of what 
medium to use, what kind of messages, 
how to get reader attention and interest, 
and so on. 

For a medium we chose newspapers, 
since telephone service has benefits for 
people in all walks of life, and practically 
everybody looks at the newspapers. While 


many of the readers are already telephone 
subscribers, the cost of presenting the 
messages to their attention is not wasted, 
for we consider it just as important to 
keep a patron sold as to win a new one. 
Besides, our messages, as will be shown 
in this article, are planned to help sell 
toll service as well as new telephones. 
What kind of messages? The kind that 
tell how many cars of coal were sold by 
a man from his sick-bed, by the use of 
his telephone? That relate big deals 
closed by star salesmen getting in touch 
with headquarters while a prospect is hot? 
No, not in our towns. Practically all our 
exchanges are in small communities, where 
such big-town copy would seem like a 
foreign language. No emotional appeal 
in that, no personal interest sufficiently 
strong to awaken any buying impulse. 
Our answer lay in saying things in the 
language the majority of our people speak. 
Homely thoughts, if you please, the kind 
that Mr. and Mrs. John Smalltown are 


likely to discuss and readily understand. 

But first, before people can read a mes- 
sage it is necessary for them to see it. 
Every advertisement or article in any 
newspaper is seen by somebody, if only 
the compositor or the pressman. Most 
of them are seen by a large number of 


‘readers, whether they read them through 


or not. Some will read the message thor- 
oughly, and the law of averages assures 
some sort of interested audience for every 
printed message. 

How to get attention, much attention ? 

If we pay rates based on certain cir- 
culation figures, why not study to com- 
mand as large an audience as_ possible 
among those readers? Aha! We have 
it. Pictures. 


Pictures have an universal appeal, if 
they are the right kind. They tell a 
story in any language. The banker will 
look beyond the printed bank statement 
in his newspaper to study an interesting 
picture—and it need not be a_ bathing 
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beauty, either. The merchant and _ the 
doctor and the teamster, 
the school girl and the soda clerk, all like 
pictures, for as Doan’s Kidney Pills used 
to inform Tells 
Story.” 


Yes, old and young, 


mechanic, the 


us, “Every Picture a 
educated and 
all understand 
And all like 


pictures, be- 


un- 


learned, man and woman, 
the language of pictures. 
to the told by 
cause it can be learned so lazily, so easily 


lot of 


learn story 


no need to read a words, you 


know. 
What sort of pictures, then, must we 
have in ads? 


our Reproductions of ac- 


tual photographs, we decided. People in 
them; human beings. Aren’t photographs 
of people next to the people themselves, 
and people the 


know ? 


aren't interesting 
And what 
must these people be doing in these pic- 


tures? 


most 


creatures we Sure! 
That’s simple; using a telephone, 
or discussing its use, subtly making the 
telephone seem indispensable, or valuable 
in emergency, or pleasure-giving, or eco- 
nomical in service performed. 

We got to work. 
of the are reproduced 
with this article, and they illustrate our 


The first four adver- 
tisements series 
idea. The original photographs have noth- 


ing amateurish about them. They were 
bought from a professional photographer 
who specializes in dramatized photography. 
and they cost relatively high prices; but 
this 


papers in which we carry this advertising 


cost when distributed over 68 news- 


Pictures Have An Universal Appeal, 


if They Are of the Right Kind. 
Be Doing in These Pictures? 
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“Every Advertisement or Article in Any 

Newspaper,’ Says Mr. Rehg, “Is Seen by 

Somebody And the Law of Averages 

Assures Some Sort of Interested Audience 
for Every Printed Message.”’ 


becomes a small factor of each advertise- 
ment’s cost. 

A study of the will reveal 
a strong human interest in their expres- 


characters 
sions. The lights and shadows are artis- 
The whole effect is above 
average as a reproduction. 


tically handled. 


3rief copy was written to tie in with 
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the pictures, but this was subdued so 


as 


to allow the picture to tell the principal 


story, even to him who only pauses for 
a casual glance. The copy is not burden 
some, but we shall not analyze it here 
It explains itself to you who wish to 
study it. 

As will be seen, no name is signed to 
any of these advertisements. We even 
sacrificed our selfish desire to see our 
company name in print, to remove as 


much as possible the appearance of adver 
tising and make the advertisements seem 


more like news features. Resentment at 
this deception on the part of the reader 
is not anticipated, since there is no direct 
sales appeal in the copy. It is thought 


that where a prospect is_ self-induced 


through thought-compelling propaganda, 
he will be a more satisfied purchaser. 
f sig 


nature, remember that we, as all telephone 


To further justify the omission « 


companies, operate virtually without com 
petition in our localities, and therefore any 


business which develops from this adver 
tising naturally comes to us. 

Another thing: these unsigned adver- 
tisements should aid and boost the entire 
telephone industry by increasing public 
appreciation of the telephone; and we be 
lieve that anything we can do to elevate 
the industry elevates every unit or person 


in the industry, which includes ourselves, 


you see. 
We would not overlook the fact that 
such pictures, showing as they do, tele 


“Yes, Mrs. Phillips .. . 
Just put her to bed, 
and I'll locate the 


doctor 
come right over. 


and have him 
He’s 


out on some calls right 
now... Yes, he'll be 


there shortly.”’ 
ze 


Isn’t the telephone a 
comfort in case of 
sickness? And think 
ofits convenience and 
pleasure as a social 
asset, too! 


By the way, have 
you a telephone? 


She’s somebody’s 
Mother, and they 
have just surprised 
her by a Long Dis- 
tance call. 


YOU can make some- 
body happy in the 
Same way—and your 
own pleasure will be 
worth the few cents 
it costs. 


Ask the telephone 
operator. 

















They Tell a Story in Any Language. 
That’s Simple—Using a Telephone cr Discussing Its Use.” 


“What Must People 
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**Mother, let’s call up the children and see 
if they can come out and bring their fam- 


ilies Sunday. 
them all. 


It would do us good to see 
It’s after 8:30 and the Long 


Distance calls won’t cost much.”’ 
“Well, ... all right.”’ 


Do YOU use Long Distance? Surprising 
how much satisfaction it gives at a very 
small cost. 


Ask the telephone operator. 


“Brief Copy Was Written to Tie in with the Pictures.” 


phones in service, are seen and make their 
impression on childish 
children if 


minds, and these 
they grow up with a belief 
that the telephone is a part of living, be- 
come natural purchasers of telephone serv- 
ice when they are grown. So we are 
building for tomorrow, also. 

There is no desire to discuss the adver- 
tisements severally. They tell their own 
story. 

Our reader may be interested in know- 
ing that in practically all of the newspa- 
pers carrying this campaign for us we 
succeeded in getting printed as a free news 
item, in the issue carrying the first ad- 
vertisement, a story about like this: 


A new kind of telephone advertising 
appears in this issue, as you will notice 
elsewhere in these columns. The adver- 
tising department of the local telephone 
company is using special illustrations, 
picturing the value of telephone service, 
with only a few words of copy. 

Observers will notice at once a ver) 
human quality about the pictures. They 
were specially posed by Anne Shriber, a 


professional photographer of New York 
City, whose work has won recognition 
from coast to coast. The models were 


carefully chosen, and are noted for their 
intelligent portrayal of their parts in the 
pictures Miss Shriber makes. 

So far as known this is the first tele- 
phone company in the country to use this 
type of advertising and this paper is glad 
to present these messages in its columns. 


We prepared this write-up, and sent it 
in mimeograph form to all editors, re- 
questing that they cooperate in this way 
to make our advertising more effective. 
The response was very gratifying. 

This idea is not copyrighted. There are 
no restrictions. Any other telephone com- 
pany is welcome to use any of these ad- 
vertisements, and plates can be procured 
desired. We wel- 


at very small cost, if 


come any correspondence, and gladly will 
assist interested parties, if any, in getting 
duplicate plates, without remuneration to 
ourselves. 


British Cable and Wireless Com- 


munications Merger Approved. 

Transfer of the cable and wireless com- 
munications of the British Empire to a pri- 
vate combination under government super- 
vision was ratified by the House of Com- 
mons on November 21 when a bill to this 
effect received its second reading after long 
debate. The necessity for such action was 
indicated primarily by the increasing com- 
petition of beam wireless with cable com- 


**Yes, dear ... the children are in bed .. 
Oh, we’re all well... You'll be home 
Saturday? ... Good ... Take care of 
yourself, John ... Bye bye, Honey.’ 


aE 
John’s mind is at ezse. Long Distance 
puts him in touch with his loved ones 
frequently. The cost is Only a trifle. 
Special low rates after 8:30 P. M. 
Ask the operator to connect you 
with distant relatives or friends. 


“No Name Is Signed to Any of These Advertisements. 
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panies, whose continued existence—consid- 
ered necessary as a means of secret com- 
munication in war time—was threatened. 

The governments of Canada, Australia, 
New Zealand, South Africa, Irish Free 
State and India must also approve the 
merger of empire wire and wireless sys- 
tems before final steps for the association 
can be completed. As these governments 
have all accepted in principle the merger 
plan, it is expected to be consummated 
within the next few months. 


The government is leasing the beam 
service to the new company and selling to 
it the Pacific cable, the West Indian cable 
and the two Postoffice Atlantic cables. The 
concern will be known as the Com- 
munications Co. 

Justifying this step, Arthur M. Samuel, 
financial secretary of the treasury, pointed 
out that the government was merely carry- 
ing out a recommendation of the Imperial 
Wireless and Cable Conference, in which 
all the dominions participated. 

On the three properties to be sold the 
purchasing company would take over a 
debt of $6,000,000 and pay $6,335,000 cash. 
These properties are now barely paying 
their The beam service would be 
leased for a single cash payment of $300,- 
000 and an annual rental of $1,250,000. 

Ramsay Macdonald’s objection to the bill 
voiced the attitude of the Labor party, 
which believes in state ownership. ‘He con- 
tended that the government had no right 
to decide such an important question oi 
public policy with the election imminent. 
The whole mistake of the government was 
in surrendering the beam service to the 
cable and wireless merger. Owning the 
beam service, the government could have 
dictated its own terms, for its ownership 
was what the merging company craved. 


new 


way. 








Any Business Which Develops 


from Them Naturally Comes to Us.” 




















Developing Operators and Supervisors 


Operators Must Enjoy Their Work in Order to Provide Subscribers With 
Service of the Standard Expected—Excellent Hints on Developing Leadership 
Given in Paper at Operators’ Conference at Missouri Association Convention 


Chief Operator, Jackson Exchange, Southwestern Bell Telephone 


The developing and the changing of hu- 
man elements, together with the combining 
of those abstract qualities which make up 
the human temperament and personality, 
is the duty of those in charge of each tel- 
ephone office. Each girl, before she can 
adapt herself to the requirements of a 
good operator, must not only know and 
observe the technical rules, but must often 
change her voice, manner and habits. 

“The voice with the smile” is not the 
untrained voice. The operator who works 
accurately, quickly, and easily, is not only 
a trained operator, but is one to whom her 
work has become play. 

As the artist combines the deft move- 
ment of his fingers and the coordinated 
movements of his whole human body and 
utilizes his earlier training and_ skill to pro- 
duce a faultless masterpiece, so the oper- 
ator at the switchboard must combine ear- 
lier training and skill with rapid operation 
and co-ordinated movement of hands and 
arms to produce the faultless results which 
are expected by our subscribers. 

I find that my subscribers expect and 
demand perfect service. In attempting to 
give them this standard of service, I must 
bring operators to a_ point 
enjoy their work. 

Each day, as my operators report for 
duty, they come into the operating room 
five minutes before their tour begins. They 
eet their headsets, also clean horn and 
strap if they need them, and adjust their 
headset so that each transmitter is close to 
and up directly in front of the lips. The 
transmitter adjustment is essential for dis- 
tinctness, quietness and gentleness of tone. 
{f the transmitter is permitted to get out 
of adjustment away from the lips, there 
will be danger of the reduced voices not 
being accurately heard. 

Then I give them a program for the 
day. In this program, I give any new 
instructions, or some certain phase of the 
work which I feel is not as good as it 
should be. We usually run the same pro- 
zram for two days, during which time each 
girl concentrates especially on this one 
feature—and at the end of the second day 
t has almost become a habit. 

I like these programs very much. It 
-eems to put new interest in the work; 
omething new to work on, and something 

ew to think about in their idle moments. 

After the girls take their positions, the 
upervisor discusses the program with each 
perator, asking questions to make sure 
lat each operator understands 


where they 


why it 


By Mrs. Bernice Lasley, 


this manner. I find 
that the girls are more willing to work on 
this feature if each knows why we ask 
her to handle it in this manner, than when 
we say, “Miss Jones, please disconnect by 
the sleeve.” 


should be done in 


There are two programs I enjoy work- 
ing on very much, probably because we 








Value of the Personal Touch. 

The older I get, the more I am con- 
vinced of the value of the personal 
touch. Sitting together at the same 
table and discussing matters of mutual 
interest, in 99 cases out of 100 results 
benefit both parties. 

The best illustration I have of the 
personal touch was in starting our pas- 
senger line around the world when it 
was impossible to get much cargo and 
passengers were few and far between. 
I made four trips around the world at 
different times and averaged close to 500 
personal calls each voyage. These calls 
were on merchants and our competitors. 

The result was that we made friends 
out of our competitors, who had been 
aggressive, not taking kindly to our 
coming into their territory. Since then 
we have had no particular trouble with 
anyone about rates or prices. 

If it had not been for the personal 
touch and the calls I made, I claim that 
the results attained would have been 
impossible.—Robert Dollar, President, 
Dollar Steamship Co. 








like to do those things in which we excel. 
Experience has taught me that consider- 
able training is necessary for the proper 
tone qualities, distinctness, etc. 

1. Tone of voice! I try to get each girl 
to realize the importance of using her voice 
to the best advantage, because it will be 
an asset to her all of her life, not only 
in the telephone work but in her home and 
social life as well. 

The dictionary tells us that “tone of 
voice is an expression used to designate 
the quality given to the voice, which dis- 
plays the feeling or attitude of the speak- 
er in such a way as to awaken the corres- 
ponding cord in the feelings of the listen- 
er.” 

In other words, our tone of voice is a 
tell-tale to our feelings. Ii we are cross 
or indifferent, we tell our subscriber so 
when we first answer him with “Number, 
please?” and the same tone of voice awak- 
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Co., Kansas City, Mo. 


ens the same cross or indifferent feeling in 
our subscriber. 

I have seen this proved many times. For 
example, yesterday we answered a_ sub- 
scriber who was very indistinct, and the 
operator asked her to repeat the number 
three times. 
impatient 
heaven 


The subscriber became very 
and “Well, for 


sakes ! wash out 


exclaimed : 
operator, your 
ear.” 

The operator answered, “Thank you” in 
a very pleasing tone. Then the subscriber 
said, “Oh, excuse me, operator, I am just 
cross.” 

I have been able to clear up long-stand- 
ing complaints from cranky subscribers by 
having the operators watch their tone of 
voice. 

2. Repetition: Repetition is the founda- 
tion of all good operating, and I do not 
feel that this feature of the work can be 
stressed too much. 

As I walk around the operating room 
observing the work of each girl, I stop 
behind an operator who is using a good 
tone of combined 
and rising inflection. 


voice, with stile strip 
I know that she is 


doing good work because she is calm and 


quiet. She has time to point out calls in 
order of appearance, pass and receive 
cords, or take down disconnects. She is 
handling all of her cords by the sleeve 


of the plug and her movements are delib 
erate, because she is thinking about her 
work. 

Then I pass on to another operator, who 
is repeating numbers rapidly and in a me- 
chanical tone of voice, for these two qual- 
ities always go together. 
about her good 


I am not so sure 
work. She is nervous, 
flighty; jerking and snapping cords; and 
every few minutes she stops between calls 
to take down disconnects, because her 
hands and arms can’t keep up with her 
voice. Then her work is not accurate, be 
cause she is endeavoring to work as fast 
as she can talk. 

As illustrated by the story of “The Hare 
and the Tortoise,” the first girl resembles 
the tortoise, in that she maintains a steady 
pace, her voice and hands working together. 
Her pleasing, well-modulated voice brings 
rapid responses, while her fingers maintain 
the pace set by her voice. 

This even flow of voice and hands, in 
the form of connections, results in more 
calls per hour than the second girl is able 
to maintain, for the work of the second 
girl—like the hare—is intermittent, as her 
fingers are not able to maintain the pace 
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set by her hurried and mechanical voice. 

So much for the operator; to be cap- 
able and efficient, her motto must be “Serv- 
ice.” What mute objects boards and cords 
are, but when manned by happy, alert 
same boards and cords 
_ pulsate with feverish activity, and become 
necessary mediators to the social and com- 
mercial world. 

The duty of each supervisor is to train, 
train. When she thinks she has 
taught the operators everything she knows, 
then let her go to her text book and find 
something new, because the supervisor who 
doesn’t train is a pepless, nagging creature. 

Each supervisor has T-C 139 in her 
supervisor’s book. This little pamphlet is 
largely a reprint of a A. T. & T. Co.’s 
T-C 139, and contains the best thought on 
most of the service problems that are be- 
ing encountered every day by our super- 
visors. It is well worth studying and ap- 
plying, if we wish to secure the best ser- 
results which may be obtained. 


operators, these 


train, 


vice 
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I require each supervisor to memorize 
the seven conditions requiring special at- 
tention by an “A” supervisor. 

Practically all the meetings which are 
held by the supervisor with an operator are 
on some subject outlined in this little 
pamphlet. 

One of the first requirements for a su- 
pervisor is that she have a demonstrating 
knowledge of operating technique. 

Another important feature of the work 
of a supervisor is cooperation, not only in 
the office, but with other offices. If some 
other office calls us and reports something 
that our operators did wrong, whether we 
believe it or not, I ask the supervisor to 
say “Thank you, I will take care of it.” 
Then I let my supervisor use her own 
judgment about taking it up with the op- 
erator. 

Usually it is best to have her wait and 
watch for these conditions before she repri- 
mands the operator. If we just tell an 
operator that the Westport office has re- 








for ourselves or anyone else. 
“I, myself, must 
Tennyson. 


mix with 


courageously and overcome them. 


| cleaning up after them.” 


tasks! 


drunken man. 





unknown mechanic. 
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“W. 1. D.” TODAY 
By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


Life seems to be made up chiefly of little things—so many of them mo- | 
notonous, drab little details, tasks daily performed without much else except | 
physical effort—and not much of that. 

Duties always seem less interesting and important when we perform them | 
just mechanically and we rarely feel that we have done much of consequence | 

| 


action 


It seems to me that people are as deserving of commendation who do the 
little things of life bravely and sweetly as are 


In a restaurant last night I heard a young 
she was nearly crazy with her hum-drum life. 
home to face from morning until night; housework and meals, and nothing to 
look forward to except the coming and going of husband and children, and 


What a big, useful daily program she had! 
Yet, she thought it monotonous and to no purpose. 

“The day is always his who works in it with serenity and great aims.” | 

How unconsciously we influence people in the doing of our simple little 


Many years ago a young mechanic on his way to work one morning met a 
The mechanic might have passed on by the poor half-crazed 
young fellow as many others had done but, instead, he paused, tapped him on | 
| the shoulder, said a few kind words, and passed on to his work. 
Years after, when a certain brilliant young speaker held his audiences in 
the grip of his powerful oratory—he who was once the poor drunkard—heard 
through the roar of the applause for him the echo of the words of the young, 


Oh, yesterday passed with the midnight bell, 
To sleep with the countless vears; 
But to follow the task which I did so well, 
Now a similar task appears, 
And the same old danger lies in my way, 
I must be on my guard not to fail today. 
It's the same old world and the same old grind 
And the same old friends that I wake to find. 


lest I wither by despair,’ wrote 


those who face emergencies 


woman telling a friend that 
“Nothing but the walls of | 


What an interesting one! 


—Guest. 
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ported her for doing so and so, it causes 
hard feelings between the offices—and the 
company is the one which really suffers. 

I try to get ‘my supervisors to under- 
stand that if the other office did not feel 
that they were right, they would not have 
taken their time to call and make the re- 
port. 

The backbone of the telephone subscrib- 
er’s operator. As is the 
operator, so will be the service; and as is 
the supervisor, so will be the operators. 

The successful operator is the result of 
a number of forces that have been exert- 
ing to help her overcome certain tendencies. 

When first employed by the telephone 
company, she may have been awkward, 
non-expressive, unsettled, with little feel- 
ing of responsibility ; impolite, discourteous, 
and an utter lack of business ability or 
knowledge of business dealings. 

After six months’ training, to return this 
same girl to the same office would be like 
taking a new individual. She has become 
obedient, active and alert, with a business 
sense that has come from immediate con- 
tact with all lines of the commercial world. 
She has become cultured through courtesy 
to subscribers under all conditions, through 
a pleasing, distinct voice of conversational 
tone and regular habits. About the only 
thing which has not changed is her name. 

There is a new feeling of freedom of 
action, as a result of intensive training and 
acquired skill. There is a new feeling of 
happiness, as a result of successful en- 
deavor. Her training, as an operator, has 
not unfitted her for home life or social life, 
but on the contrary has made her far 
better able to readily adapt herself to new 
situations. 

The telephone office is a clearing house 
for better citizens. From raw material has 
been shaped and molded the finished prod- 
uct. Her training has acted as a purifying 
flame, consuming the rough, untempered 
elements. 

The telephone under 
careful direction the operator has been 
trained and the supervisor has been taught 
the qualities of leadership, is to be com- 
mended for the development of such an 
all-inclusive and far-reaching course of in- 
struction. 


service is the 


company, whose 


Many Friends See New Telephone 
Office During Open House. 
Employes of the United Telephone Co. 
at Solomon, Kans., were hosts to more 
than 300 friends and subscribers at the 
formal opening, held late last month, of 
the new modern exchange 

Solomon. 


which serves 


Outside construction of the building is 
of red brick while the 
office are of mahogany. 


fixtures in the 
A roomy lobby 
with a tile floor greets one upon entering 
the building. The switchboard and main 
frame are directly back of the cashier's 
counter which 


enables visitors to see 


easily the operators at work. 




















Here and There in Telephone Work 





New Method in Operating Prac- 
tices Found Successful. 

Wallace Lyman, of the general traffic 
department of the Northwestern Bell Tele- 
fkhone Co., Omaha, Nebr., and Cecelia 
Seymour, now with the American Tele- 
phone & Telegraph Co., working in one 
of the Omaha exchanges, are credited 
with the development of a new idea in 
operating or trafhice practices that is be- 
ing widely adopted. It is known as sec- 
tion management in the operating rooms, 
and has for its primary object the better- 
ment of operators’ work through a better- 
ment of the supervisors’ training. 

Old methods recognized the needs, but 
did not accomplish the results. Chief op- 
erators were supposed to teach supervisors 
their work and supervisors to teach op- 
crators, but no effort was made to teach 
them how to teach. In other words, there 
had to be some pedagogy all along the 
line, and it was ‘not being supplied by 
means of carefully written form letters. 

There is no idea in mind to develop 
eventually the system so that the super- 
visor becomes a supernumerary, but to 
develop operators who are so well grounded 
that it is not necessary for supervisors to 
sit around watch for faults. The 
supervisor, on the contrary, is instructed 
te find out what causes and 
takes in operating, whether it be 
teaching or 
Instead of a 


and 


mis- 
faulty 
what. 


errors 
physical condition or 
a teacher 
under the new system, and covers a wider 
range of operating positions. 

The system calls for the use of 
trained instructors to teach chief opera- 
tors how and what to teach. They com- 
municate their methods to the supervisors, 
and the latter follow them in teaching 
operators, with each group checking up on 
results. Individual excellence is 
all through the system. 

The results noted have been improve- 
ment in operating-room morale, greater 
interest in their work by supervisors and 
operators, better work by operators because 
self-reliance is more emphasized, and less 
confusion all around. 

The plan had a thorough tryout in the 
Market exchange at Omaha and since then 
has been adopted by many other Bell 
companies which were sold the idea by 
moving pictures and talks made 
traffic heads and groups. 


corrector, she is 


stressed 


before 


Raising Receiver Switchhook Cuts 
Off Radio Loud Speaker. 

In radio-equipped homes the loud 
speaker usually is considered a nuisance 
when one is trying to talk on the tele- 
phone. If loud signals are being received, 
it is necessary either to turn off the radio 


set or ask the person at the other end of 
the telephone wire to repeat almost every- 
thing he says. 

30th of these things are annoying, but 
they may be eliminated easily, it is said, 
with a simple device which a radio fan de- 
vised. This device is a home-made switch 
which automatically disconnects the radio 
receiver when the telephone 
removed from the hook. 

The switch consists of two contacts, one 
of which is fastened to the receiver hook 
and the other to the vertical support of 
the telephone just below the hook. The 
contacts are placed so that they touch 
each other when the telephone receiver is 
on the hook: but the 


receiver is 


is opened 
when the telephone receiver is removed. 


circuit 


Both contacts should be carefully insulated 
from the telephone itself. 

As suggested, the switch may be con- 
nected in the filament circuit of the set, 
thus turning off the tubes when the tele- 
phone receiver is picked up. However, 
this system is not very satisfactory unless 
the telephone is near the radio set, for 
long wires in the filament circuit tend to 
decrease the efficiency of the set. But the 
switch will give equally good results when 
connected in series with the loudspeaker. 
Northwestern Bell Does “Pioneer- 

ing” in South Dakota, Montana. 

Real pioneering work has been done 
during the fall months by the Northwest- 
ern Bell Telephone Co. construction crews 
in building a toll line 140 miles long that 
stretches from the frontier back into no- 
where, passing through nowhere on the 
way. The line runs from Belle Fourche, 
S. D., a cattle shipping town, to Baker, 
Mont., where oil fields have recently been 
developed and from which pipe lines carry- 
ing gas have been put down, supplying 
territory to the south. The toll line follows 
the pipe line because much use of it will 
be made by gas company men patrolling 
the line and supplying the towns. 

The new toll line brings not only out- 
side communication to a number of inland 
towns, but will also result in the inhabi- 
tants being given their first experience 
with any kind of telephone service. The 
country north of Belle Fourche is rough 
and unsuitable for agriculture. It has been 
devoted largely to grazing cattle and sheep, 
with the population consisting mostly of 
shepherds and shepherd dogs. There are 
practically no trees, but plenty of cactus, 
grease wood, sagebrush and bunch grass. 

The material had to be hauled 75 miles 
overland and strung along the line of con- 
struction. The company built a spur line 
to the town of Buffalo, S. D., so that it 
may have its first outside telephone con- 


23 


nection. Ranchmen and _ stockraisers in 
the section covered are organizing mutual 
companies to provide service for them- 
Buffalo people 
are to have the telephone men as guests 
at a celebration and 
connection is made. 

The fact that there were no places at 
which to eat or to stay at night made 
necessary the use of rolling kitchens and 
bunk houses. Radio connection 
outside world afforded amusement eve 
nings, with a Saturday night visit to “shoot 
up” some town 15 or 20 miles away. 


selves and their neighbors. 


banquet when the 


with the 





England T. & T. Co. 
The New England Telephone & Tele- 
graph Co. recently distributed a “ 
Telephone 


3usiness 
Directory,” which lists in a 
single volume all the business subscribers 
the company serves in the states of Maine, 
New Hampshire, Vermont, Massachusetts 
and Rhode Island. One copy of the di- 
rectory was supplied to each business tele- 
phone subscriber without charge. 

There are represented almost 500 differ 
cnt central offices and upward of 155,000 
subscribers. Each listing 
street 


includes name, 
any, telephone number, 


and the city or town. 


address if 


Officers of the telephone company say 
this book has been prepared as an aid to 
New England industry and commerce, of 
which the telephone is an integral part. 

It makes business 
available over a 


telephone numbers 
wide adds to the 
convenience and effectiveness of telephone 
service in the and 
should be a means of uniting and develop- 


ing the New England market. 


area, 


conduct of business, 


More About Lead-eating Gophers 
Found in Minnesota. 
3y Ray BLAIn. 
In reading over the account of “Minne- 
sota Manager” in a number of 
TELEPHONY, 


recent 
regarding his trouble with 
gophers eating lead cable, recalls to my 
mind an experience some ten years ago in 
a small exchange near the Twin Cities. 
Trouble developed in an underground 


cable in January, and the ground was 
frozen as it can only freeze in Minnesota 
which is considerably harder than concrete. 
After extensive testing we finally located 
the trouble two manholes. We 
did not want to replace the section if it 


could possibly be 


between 


avoided, so we ran a 


No. 9 iron wire into the duct from one 
manhole, until it came up against an 
obstruction. 

The wire was then pulled out and 


stretched along the cable run the exact 
distance it had been in the duct line, and 
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The wire was next 
run into the duct from the other manhole 
as far as it would go, when it was pulled 
out and stretched along the cable run as 
before; and we found that the obstruction 
was less than a foot in length. 

After ruining all of our picks, drills and 
dispositions on the frozen ground, we 
finally exposed the duct line for a short 
distance. This conduit was of the fibre 
variety, laid without concrete, and it had 
settled at a joint located at this particular 
point,. pinching the cable tight. 

We naturally supposed that this had 
caused the trouble, but after cutting the 
duct away to expose the cable, found the 
frozen carcass of a large gopher. A post 
mortum was immediately held and_ the 
gopher’s stomach was found to contain a 
large quantity of lead having the appear- 
ance of coarse filings. 

We were never able to determine just 
what had happened. We thought the 
gopher got into the conduit at some other 
opening and attempted to crawl through 
it, and when trying to get past the ob- 
struction where the conduit was pinched, 
got fastened and endeavored to eat his way 
through. Possibly he was just eating the 
lead because he liked it, and in so doing 
bared the copper conductors in such a 
manner as to make contact to ground and 
was electrocuted by the ringing current. 
Again, perhaps he was just a greedy chap 
and could not digest so much lead. 

Soon after this episode, while in Chi- 
cago I told “the gang” of this experience 
and tried to get their advice and opinion 
on the matter. They had never heard of 
such a thing as a lead-eating gopher and 
told me just to dismiss it as a bad dream. 
Try ,as I might I could never convince 
them that it actually happened. 

I might have had better results had it 
not been for the fact that a short time 
previous, on returning from a trip to St. 
Louis, I had told them about the prohibi- 
tion officials down there having a hound 
dog that was trained to follow the scent 
of alcoholic beverages. They claimed that 
if a thing like that could happen in St. 
Louis, I no doubt had prohibition official 
acquaintances in St. Paul as well, which 
explained to their satisfaction the mystery 
of the lead-lined gopher. Even after I 
explained that what they inferred could 
never happen in Volstead’s home town, 
they still maintained that a gopher would 
not eat lead. 

In this exchange gophers were a fre- 
quent cause of trouble, although the case 
mentioned was the only time that we 
actually got the one that caused the 
trouble, and the only one we ever knew 
with whom lead did not agree. In many 
cases we found teeth marks on the lead 
sheath where holes had been cut and the 
paper insulation gnawed off. Things 
finally came to a state that when we had 
cable trouble, we would first cover the 
run to see if there were any new gopher 


the location marked. 
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SAM SMITH HAS 








DIRECTORIES. 


By “Buck.” 

The comp’ny gits down on its 
knees a-tryin’ so durn hard to please 
by gittin’ out directories. I think it is 
the bunk. 

Why do they hafta go so fur the 
public favor thus to spur with such 
durn hokum, as it were? 

They hain’t got any spunk. 

Why they should list the whole 
durn town an’ farmers too, fer miles 
aroun’ I cannot say—it’s got me 
down. 

How do they git that way? 

Why should a book that’s fulla 
names o’ local bus’ness men an’ 
dames be worth a thing? It’s just 
the same’s a blank. A guy’s a jay 
to think that they do any good. By 
heck! I don’t see how they could. 
Let’s put the guys to choppin’ wood 
who git the durn things out. 

Now if they gotta write a book I 
wonder why they simply took a list 
o’ names from Abb to Zook. 

They’re saps without a doubt! 

Fer why should anybody care to 
read the things? How do they dare 
to git °em up? By Hick’ry they’re a 
reg’lar hunka cheese! 

An’ so I think they’d better quit 
a-printin’ ’em. But will they? Nit! 
They’ll keep on ’til I throw a fit. 

Dog-gone directories! 











mounds, as generally this was where the 
trouble would be located. 

Some claim that the gophers do not eat 
the lead but that they smell the paraffine 
through the sheath and that they are after 
it and not the lead. I can not agree with 
this, for if it -were true I should think 
they would attack the cable only at a 
splice, and we never found holes near 
any joints. 

One time we had a one-pair lead-covered 
lateral cut completely off, supposedly by a 
gopher, and in the same hole and not far 
away a tree root had suffered the same 
treatment. This leads me to believe that 
when the gopher starts out to dig a hole, 
he does not turn aside for a tree root, 
telephone cable or anything else obstruct- 
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ing his progress that his sharp teeth will 
remove. 

I have never heard of lead-eating 
gophers any place except in Minnesota. 
Having trouble of this nature is a real 
problem, for it is hard to combat and de- 
mands serious consideration and usually a 
bunch of gopher traps. 

While the gopher trouble is serious I 
do not believe it is as bad as that caused 
by a little insect commonly known as the 
“lead borer” which is quite common in the 
Philippines and other tropical countries. 
These pests drill holes in aerial as well as 
underground cable which are so small that 
they are difficult to locate. 

Just the same I am in hopes that some 
of the doubting Thomases who accused me 
of having a wet plank in my platform ten 
vears ago, saw the comment of “Minne- 
sota Manager” and stand convinced. 





Results of General Sales Campaign 
of Lincoln, Neb., Company. 

Final figures of a campaign conducted 
by the Lincoln Telephone & Telegraph 
company among employes for its general 
sales contest showed a total of 2,763 sales. 
Fifty per cent of the employes took part, 
and 100 of the 126 exchanges exceeded 
their quotas. The purpose was to call 
to the attention of users of telephone 
service the various types of equipment and 
service available that they were not using, 
but could use to their advantage at a 
slightly additional cost. 

The sales covered practically every serv- 
ice offered, including main extension tele- 
phones, extension bells and gongs, mono- 
phones, rural stations, private branch and 
L. B. X. systems, type in the directory, 
buzzer keys, additional trunks, and the 
like. Of the total, nearly half, or 1,321 
contracts were for the new monophone, a 
direct addition to revenues. 

The Lincoln district led with 692 sales, 
where its quota was 317; Hastings second, 
with a quota of 228 and sales of 468; 
3eatrice third, with quota of 301 and 
sales of 626; York fourth, with a quota 
of 218 and sales of 401; Lincoln zone, 
fifth, with a quota of 496 and sales of 561. 

The districts were well organized before 
the starting gun was sounded. District 
managers were called in and quotas care- 
fully computed. Quotas were established 
on the basis of sales units. These were 
sent to the field and district, and local 
meetings were held to discuss methods of 
conducting the campaign. The first day 
showed a total of 531 sales, proof of the 
thoroughness with which the campaign 
had been organized and the zeal inspired. 
Arkansas Association Will Hold 

Convention in January. 

The Arkansas Telephone Association 
will hold its annual convention at Little 
Rock. The meeting will be January 21 
and 22 at the Marion Hotel. 





Ernest 


Sowell, of Little Rock, is secretary. 















The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—Class A Companies Report to Interstate Commerce Commission- 


Illinois Bell Reports Increase—Operating Statistics of Nebraska Companies 


A. T. & T. Stockholders Total 


450,000, New Record. 

Stockholders of the American Tele- 
phone & Telegraph Co. have reached a 
new high record of 450,000, partly as a 
result of the recent offering of additional 
stock. The American Telephone & Tele- 
graph Co. now has wider distribution on 
its stock than any other corporation. 

The recent offering of new shares added 
10,000 names to the record books, and 
altogether the list has increased by 28,000 
since the beginning of the year. In addi- 
tion, there are 200,000 employes purctias- 
ing the stock on the partial payment plan. 





August Earnings of Companies 
Made to Commerce Commission. 
Compilations from reports of revenues 

and expenses of 87 class A telephone com- 

panies, as made to the Interstate Com- 
merce Commission for the month of Au- 
gust, 1928, show gross operating revenues 
of $86,453,788 as compared with $79,339,- 

399 for the corresponding month of 1927, 

showing an increase of 9 per cent. The 

operating income for the same months was 
$20,486,003 and $18,285,777, showing an 

increase of 12 per cent for the year 1928. 
Operating revenues for the eight months 

ended with August, 1928, were $678,360,- 

843, compared with $624,149,005 for 1927, 

showing an increase of 8.7 per cent. The 

operating expenses for the same periods 


1927, showing an increase of 8.6 per cent. 
The operating income amounted to $167,- 
246,344 and $153,342,600, an increase of 9.1 
per cent for 1928. 

There were 15,285,035 company stations 
in service at the end of the eight months 
period in 1928, 5.4 per cent increase over 
the number 1927, when there 
14,499,728. 

Complete data for the following com- 
panies of this class were not available for 
inclusion in this report: American Tele- 
phone Co.; Central West Missouri Tele- 
phone Co.; Commercial Telephone Co.; 
Illinois Southern Telephone Co.; lowa 
State Telephone Co.; Lorain Telephone 
Co.; Michigan Associated Telephone Co. ; 
Middle States Telephone Co. of Illinois; 
Southwest Telephone Co.; Standard Tele- 
phone Co. of Illinois; Tri-County Tele- 
phone Co.; Warren Telephone Co., and 
the West Coast Telephone Co. 


in were 


Illinois Bell Reports Increased 
Earnings Over Last Year. 
The Illinois Bell Telephone Co. re- 
ported for nine months ended September 
30, 1928, a net profit of $8,507,720 after 
taxes and charges, equivalent to $7.73 a 
share earned on 1,100,000 shares of stock 
kad been paid. This compares with $6,- 
624,050, or $6.02 a first nine 
months of 1927. The American Telephone 
& Telegraph Co. owns approximately 99 


share, in 


Net profit for the September quarter 
was $2,379,064 after taxes and charges, 
equal to $2.16 a share had been paid com- 
paring with $3,132,293 or $2.85 a share, in 
preceding quarter and $1,641,573 or $1.40 
a share, in the third quarter of 1927. 


Some Operating Statistics of 
Nebraska Telephone Companies. 
According to the yearly report of the 

Nebraska State Railway Commission just 

issued, the investment in telephone proper- 

ties in Nebraska at the beginning of the 
vear was $38,600,000. 

Of this sum the Northwestern Bell com- 
pany furnished $21,167,000, the Lincoln 
Telephone & Telegraph Co. $10,757,000, 
and the other 157 companies reporting to 
the commission $6,622,000. This does not 
include the amounts expended for the hun- 
dreds of farm mutuals that are switched 
by the others nor the 35 Class F companies 
that are not operated for profit and in 
which less than $60,000 is invested. 


Total stations operated are 255,888, 
which includes all but the switched sta- 
tions which number close to 15,000. The 
Northwestern Bell operates 105,827  sta- 
tions, the Lincoln company 77,210, and the 
others 72,851. It will thus be seen that the 
average investment of the companies, leav- 
ing out working capital and other small 
items, is: Northwestern Bell, close to $200 



































were $450,131,576 and $414,531.789 for per cent of the stock of the Illinois Bell. per station, Lincoln company, around $140, 
-- —Month of August ———_——, -—Eight months ended with August 
Increase or de- Increase or de 
crease (*). crease (*) 
Items. Ratio, Ratio, 
1928. 1927 Amount. Pet 1928 1927 Amount Pet 
Number of company stations in service at 
fe. Ree eae ee 15,285,055 14,499,728 785.327 CA, wtecadeeda  saarcvartiovies 
Revenues: 
Subscribers’ station revenues ............... $51,667,952 $48,556,220 $3,111,732 6.4 $415,959,386 $391,214,444 $24,744,942 6.3 
Public pay station revenues ................. 3,376,429 3,189,230 187,199 5.9 29,015,604 27,052,671 1,962,933 7.3 
Miscellaneous exchange service revenues.... 714,709 619,260 95,449 15.4 5,364,100 4,778,495 585,605 12.3 
OO SRR ererrrrs ree ree 25,420,523 22,560,113 2,860,410 2.7 187,902,915 166,932,438 20,970,477 12.6 
Miscellaneous toll line revenues ............. 3.024,017 2,549,736 174,281 18.6 23,240,353 19,700,729 3,539,624 18.0 
Sundry miscellaneous revenues .............. 2,220,788 1,820,629 100,159 22.0 16,552,615 14,122,311 2,430,304 17.2 
TE ee oe 1,512,503 2,751,959 *1,239,456 *45.0 11,750,314 21,616,614 *9, 866,300 *45.6 
Ram WOO 5 0 0h 0 066 dcacescensenin 1,483,133 2,707,748 %*1.224,615 *45.2 11,424,444 21,268,697 *9,844,253 *46.3 
Telephone operating revenues ........... $86,453,788 $79,339,399 $7,114,389 9.0 $678,360,843 $624,149,005 $54,211,838 8.7 
Expenses: = z J 
Depreciation of plant and equipment ........ $13,526,309 $12,689,698 $ 386,611 6.6 $105,900,490 $ 98,868,542 $ 7,031,948 7.1 
: EE GEO TARA OMIICO oc ccc dccccesvsesscaans 14,225,571 13,043,763 1,181,808 9.1 104,085,841 95,297,958 8,787,883 9.2 
j aia a bon laa eu aiak shank wR KAO 18,734,957 17,997,887 737,070 4.1 145,727,961 140,141,793 5,586,168 4.( 
| Cr Sr Cte kaenense sc tenenns 7,791,665 6,976,125 815.540 11.7 60,131,810 54,319,649 5,812,161 10.7 
| General and miscellaneous expenses ......... 4,321,441 3,179,775 1,141,666 35.9 34,285,474 25,903,847 8,381,627 32.4 
{ Telephone operating expenses ............ $58,599,943 $53,887,248 $4,712,695 8.7 $450,131,576 $414,531,789 $35,599,787 8.6 
' —_ — — — ———$—— - —— — ~ — —__—_—_ — — — 
i Net telephone operating revenues ........... $27,853,845 $25,452,151 $2,401,694 9.4 $228,229,267 $209,617,216 $18,612,051 8.9 
? —_ - — aoe —_— —— —EEE ————————— ——— —E = 
} CUP GOTREIME TOVOMMOS 2.0 cc ccc ccccrcsecsss $ 3,773 $ 3,634 $ 139 eee 33,011 $ 20,223 $ 12,788 
OUST ODOTACINGE GEDOMOOD 2... conc cccccscccccss 11,417 11,478 *61 ae 80,312 37,286 43,026 . 
' Uncollectible operating revenues............. 519,252 444,541 74,711 16.8 4,270,511 3,886,866 383,645 9.9 
! Operating income before deducting taxes... $27,326,949 $24,999,766 $2,327,183 9.3 $223,911,455 $205,713,287 $18,198,168 8.8 
' Taxes assignable to operations ............. 6,840,946 6,713,989 126,957 1.9 56,665,111 52,370,687 4,294,424 82 
EE SD: «5a ck coe ke dire nrocanwnoin $20.486,003 $18,285,777 $2,200,226 12.0 $167,246,344 $153,342,600 $13,903,744 9.1 
' Ratio of expenses to revenue, per cent...... 67.78 67.92 *.14 bu 66.36 66.42 ee 
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Summary of Monthly Reports of Class A Telephone Companies for August, Compiled by Interstate Commerce Commission. 
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and the others a little over $90, on the 
average, 

The Lincoln company supplies 16,505 
business stations. 39,261 city residence and 
21,444 rural stations. The 192 other com- 
panies, outside the Bell, which makes no 
divisions between stations in its report, 
serve 10,560 business, 27,210 town and 
35,412 rural stations. The Lincoln com- 
pany reports 3,197 stockholders, largely 
customers in the territory served, and the 
others, 12,980 stockholders. 

Total operating revenues for the vear 
were $14,600,000, divided as _ follows: 
Northwestern Bell, $5,946,000; Lincoln 
company, $2,841,000; -others, $1,710,000; 
Class F, $62,000. The latter companies 
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cause the money had been invested in 
additions and betterments. This is con- 
trary to the recommendation repeatedly 
made by the commission that dividends 
should be paid regularly, when earned, so 
as to make a local market for the stock, 
when additions and betterments are de- 
sired. A number of the small company 
managers stick, however, to the old plan, 
although it turns up as an embarrassment 
when rate raises are asked for, as often it 
is necessary to first declare a stock divi- 
dend so as to take care of sacrificed cash 
dividends. 

Interest items constitute a considerable 
charge, the total paid during the year 
reaching $206,000. The consolidated re- 


Division Managers of the American Telephone & Telegraph Co. Visit the National Broad- 


casting Co. in New York City. Standing, 


Left to Right: H. A. Woodman, Traffic 


Mdnager, N. B. C.; H. A. Cowham, Radio Representative of the A. T. & T. Co.; 
L. D. Sandy, Division Manager, of Atlanta, Ga.; J. W. Adams, Division Manager, of 
Washington, D. C.; H. C. Smith, Assistant to Vice-President and General Manager, 
N. B. C.; Wm. R. Newman, Division Manager, of New York City; W. L. Sudenberry, 


General Sales Manager, New York City; 


Harry K. Schauffler, Long Lines, New York 


City; G. W. Payne, Commercial Engineer, N. B. C. Seated, Left to Right: O. A. Hersh- 

berger, Division Manager, of Detroit; Henry McDonald, Division Manager, of Boston; 

R. M. Martin, Division Manager, of Cleveland; Charles Barnett, Division Manager, of 

Chicago; M. F. Foeller, Division Manager, of St. Louis; D. D. Milne, Division Manager, 
of Philadelphia. 


paid out a trifle more than they took in, 
but the operating expense figures for the 
others are: Northwestern Bell, $4,002,000; 
Lincoln, $2,030,000: all others, $1,294,000. 

Nearly $900,000 were paid in taxes, and 
total dividends of the 157 companies were 
$126,350, on an investment of $6,622,000, 
and capital stock of $2,680,000. Of this 
number only 62 report payment of divi- 
dends, and seven of these went into the 
red, showing they had not earned them in 
entirety. Twenty-one went into the red, 
when all expenses and taxes were counted. 
Another 50 were able to increase their un- 
divided profits account, although in most 
instances these were not sufficient to pay a 
reasonable dividend. 

In some cases the companies earned 
dividends, but did not declare them be- 


port, minus the Northwestern Bell com- 
pany, which submitted no figures on these 
items, shows that in addition to the book 
cost of nearly 39 millions, the companies 
have other assets of $2,453,000; capital 
stock, $8,750,000; notes and bonds, $3,124,- 
000; depreciation reserves of $4,060,000, 
and surplus of $2,440,000. 

The accounting system of the commis- 
sion has been adopted by practically all 
of the companies, and the educational cam- 
paign conducted by the department under 
Chief Accountant I. J. Devoe, which in- 
cluded a number of addresses at conven- 
tions, big and little, as well as quizzes of 
all sorts, has resulted in a cooperative 


effort that is bringing results and an im-, 


proved condition of the books, practically 
all of them now reflecting at a glance, the 
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condition of the companies from time to 
time. 

Mr. Devoe attends practically all of the 
rate and complaint hearings. As his serv- 
ices are equally at the command of both 
company and the commission, it is usually 
a matter of only a few hours, where for- 
merly a day or two was necessary before 
even the applicants could present to the 
commission a correct picture of their 
operating results and hence their proof in 
support of their needs and wishes. 


Bell Telephone Co. of Canada 
Looks for Continued Expansion. 
Indicating steady Canadian business ex- 

pansion the business and earnings of the 

Bell Telephone Co. of Canada have been 

showing consistent growth. Present esti- 

mates are that the increase in telephone 
installations for the year will be nearly 

50,000, and the toll business is keeping well 

apace with the optimistic forecast of early 

this year. The expansion program for the 
current year, which will cost about $22,- 

000,000, probably will be duplicated next 

year. 

The MHamilton-Buffalo long distance 
cable is now in operation and the new 
Toronto-Montreal-Winnipeg line also is in 
service. Following ‘completion of the 
Toronto-Ottawa cable this service will be 
extended later to Montreal and Quebec. 

Work is progressing on the new $500, 
000 building in Hamilton and the project 
is expected to be in operation in October, 
1929. Plans are also progressing for a 
new building in Windsor. 

About $8,000,000 have been spent by the 
company in Greater Montreal this year 
and 36,000 new telephones have been in- 
stalled. A net gain of around 11,000 is 
likely. 


Convention of Nebraska Telephone 
Association in February. 

The next annual convention of the 
Nebraska Telephone Association will be 
held at Lincoln on February 13, 14 and 15, 
1929, following the usual practice of hold- 
ing it at the state capital on alternate 
years. 

These dates were fixed at a meeting of 
the directors held at the office of Secre- 
tary George W. Kloidy on November 23, 
at which were present IF. F. Roderick. 
Blue Spring; G. E. Becker, Pawnee City; 
W. R. Johnson, Omaha; J. W. Richmond 
Wisner; Warren Pratt, Kearney, and 
W. E. Bell, Lincoln. 

The high spot on the program will be 
an address, to be delivered in the evening, 
by Sergius P. Grace, vice-president of th 
3ell Telephone Laboratories, New Yor! 
City. He will tell of the new discoverie 
in the world of communication. Secre 
ary Kloidy was instructed to  procee 
along the usual lines of program-making 
securing experts to present matters ¢ 
management and methods. 
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The Final 
Test Selector 





}HE Strowger Final Test Selector comprises a standard 
Strowger mechanism, and is installed in the ratio of 
one to each group of one hundred subscribers whose 
lines terminate on the test selector banks. 
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de eseaeonent 


In the type of Test Selector illustrated, the vertical 
and rotary motions are controlled by the relays of the associated 
test distributor via its wipers and bank contacts. 


} 


In conjunction with the test distributor the final test selectors 
gives testing officers a ready means of access to any subscriber’s 


line for testing purposes, these operations being arranged to 
ensure minimum interference with the service. 


Automatic Telephone Manufacturing Company, Ltd. 


Strowger Works, Milton Road, Liverpool, England 
ASSOCIATED COMPANY 
International Automatic Telephone Company, Ltd., cy 








Lendon, England 
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Strowger Automatic equipment in the 

Cristobal Office, Panama Canal Zone. To 

prevent the destructive operations of trop- 

ical insects,all wooden parts such as bases, 

piers, cabinets, etc., are made of either 

mahogany or rosewood, both of which are 
virtually insect-proof. 
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Wher writing to Automatic Electric Inc,, please mention TELEPHONY. 
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ama Canal Telephone 
em Is Strowger Automatic 


ary, 1926, the entire telephone system of the Panama Canal Zone was 
er to Strowger Automatic operation. The system was selected after 
tllinvestigation by officials and engineers of the Panama Canal Commission, 
aghe embodiment of efficiency and trouble-proof dependability, and as 
ewing the highest standards in its design, construction and operation. 


acity of the network is approximately 3000 lines distributed among 
fm offices; Cristobal, Gatun, Pedro Miguel and Balboa. There is also a 
sg at Gamboa, and two P-A-X installations, one at Fort Clayton and the 
oport Davis. The offices of Gatun and Pedro Miguel are arranged for re- 
rol, and there is unrestricted dialing throughout the entire network. The 
distance is forty-seven miles, and dialing is readily accomplished over 
tided and loaded trans-isthmian cable by means of special repeaters. 
lete satisfaction with which this system meets the severe needsof 4 
PaCanal operation, is in strict accord with American ideas of thor- @ 
og in engineering, of which the Panama Canal itself ad 
isfhest expression. 


Automatic Electric Inc. 


fm@General Offices: 1033 W. Van Buren St., Chicago, U.S. A 
Sales and Service Offices in all Principal Cities 











EXPORT DISTRIBUTORS 
For Australasia—Automatic Telephones, Ltd., Sydney 
nada— at, ayy Sales & Engineering Co., Ltd., Vancouver 
ewhere—The Automatic Electric Company, Ltd., Chicago 
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When writing to Automatic Electric Ine. please mention TELEPHONY. 




















What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Valuation Figures Challenged in 
Bell’s San Francisco Case. 

The charge that the Pacific Telephone 
& Telegraph Co. fixed a book value of 
$43,000,000 for its system and then “ap- 
praised the system up to the book value” 
was November 14 by Lester 
Ready, telephone expert for the California 
Railroad Commission. 

In a sharp exchange with Mr. Ready, 
James T. Shaw, vice-president and chief 
counsel for the company, insisted that “we 
have fixed the values according to law; 
everything has been done as provided by 
law.” Mr. Ready, however, insisted that 
the appraisal had been made “up to the 
book value.” 

Their clash was the outstanding feature 
of the resumption of the 
hearing on the Pacific company’s applica- 
tion for a $7,000,000 rate increase in the 
San Francisco bay region cities. 

E. C. Flaeger, assistant vice-president, 
who prepared much of the company’s data 
for the hearing, revealed that by 1940 
there will be none but dial telephones in 
the bay district. 


made on 


commission's 


Mr. Flaeger was on the stand during 
most of the hearing. He denied claims 
of Mr. Ready that the bay region is being 
forced to bear more than its share of the 
costs of the entire Pacific company’s sys- 
tem. 

Mr. Ready asked what changes would 
have to be made in depreciation percent- 
ages and depreciation reserve if the bay 
cities were considered as separate units 
and not an integral part of the system. 

Mr. Flaeger said the San Francisco de- 
preciation composite rate would be 5% 
per cent and the east bay rate 534 per 
cent. And the bay region, he said, would 
have to have a 40 per cent depreciation 
reserve to take care of development. 





Missouri Company Incorporated 
and Stock Issue Authorized. 
The Ellington Telephone Co. was re- 
cently authorized by the Missouri Public 
Service Commission to purchase the tele- 
phone properties situated in Iron, Rey- 
nolds Wayne counties, heretofore 
owned and operated by Burdette W. and 
Mabel H. McCormack under the trade 
name of the Ellington Telephone Co. 
Burdette W. McCormack and Mabel H. 
McCormack, the found, are 
the owners of a telephone system consist- 


and 


commission 


ing of exchanges at Ellington, Annapolis 
and Bunker and toll lines extending from 
Ellington to Piedmont, Annapolis, Bunker, 


Centerville and Lesterville. The system, 


though individually owned, was operated 
under the trade name of Ellington Tele- 
phone Co. The two owners decided to 
incorporate their interests and incorporated 
the company with an authorized capital of 
$15,000. 

The commission ordered the Ellington 
Telephone Co. to issue and sell $9,500 
principal amount of capital stock consist- 
ing of 95 shares of common stock of par 
value of $100 per share, of which $9,000 
principal amount thereof consisting of 90 
shares of par value of $100 per share is 
to be delivered in payment for the proper- 
ty authorized to be transferred and $500 
principal amount thereof consisting of five 
shares of par value $100 per share is to 
be sold for cash at par and the proceeds 
used by the company for working capital. 


Rate Increase Asked with Change 
to Common Battery. 

The Lincoln Telephone & Telegraph Co. 
has applied to the Nebraska State Railway 
Commission for authority to increase 
Louisville exchange, from 
$3.00 a month to $3.75 for business, from 
$1.50 to $2.00 for individual residence, and 
from $1.50 to $1.75 for farm metallic 
service. 

The company has just completed the 
rebuilding of its exchange 


rates at its 


property at 
Louisville, and is now equipped to supply 
common battery service instead of mag- 
neto. Following its usual custom, the com- 
pany canvassed its subscribers, both town 
and rural, before proceeding with recon- 
struction, and found a general assent to 
the proposal that if they would pay higher 
rates the company would put in the more 
modern service. 

Attached to the application for a rate 
increase was a petition signed by the ma- 
jority of the patrons, asking that the rates 
asked for be allowed, as reasonable and 
ones that all were willing to pay. The 
town is-one of the oldest in the state, and 
has been growing rapidly of late, due ta 
the location of new industries. This re- 
sulted in the development of a civic spirit 
that demands the best in telephone service. 

In his application, General Manager Agee 
said that the old rates were unremunera- 
tive, the revenues being $7,112 for the last 
12 months, whereas the expenses were 
$8,179. If the same number of telephones 
remain in service as at present, the 
from the new rates will be 
$9,013, and expenses $8,243. 


revenues 


This leaves 


but $769 net, or about 2 per cent on the 
$39,000 of investment that will be in place 
when the reconstruction work is complete. 
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The company is willing to accept these 
rates in the belief that an increased num- 
ber of stations will result from the growth 
of the town and the character of the new 
service. The list of subscribers is 308, 
almost evenly divided between the town 
and the rural section. 


Asks Commission What to Pay for 
Telephone Installation. 

J. A. Capwell, attorney of Plattsmouth, 
Neb., is asking the state railway commis- 
sion to rule on what sum his client, Harry 
Wiles, must pay to have telephone serv- 
ice restored on a line to his house just out- 
side the city limits. 

The Lincoln Telephone & Telegraph Co. 
built a line there to accommodate his 
father,’ when the latter lived in the house. 
After he moved away the company re- 
moved the pole lines, and young Wiles is 
reluctant to pay the $50 expense that will 
be incurred in putting them back. 





Ohio Bell Authorized by Commis- 


sion to Issue Stock. 

The Ohio Public Utilities Commission 
recently authorized an issue of stock by 
the Ohio Bell Telephone Co. 

The commission found that the Ohio 
Bell company now had issued and outstand- 
ing, 6 per cent demand notes in the princi- 
pal amount of $9,014,381.17, which indebt- 
edness might be advantageously discharged 
or refunded by the issue and disposition 
of common capital stock of the same par 
value. 

By a previous order the Ohio Bell 
company had been granted authority to 
issue and dispose of additional 6 per cent 
demand notes in the amount of $3,132,226.- 
77, which authority had not actually been 
exercised. 

The commission held that the authority 
granted by the order made and entered as 
of October 18, 1927, authorizing the Ohio 
Bell Telephone Co. to issue 6 per cent 
demand notes in excess of the principal 
sum of $11,741,664.92, or such notes of the 
principal sum of $1,258,335.08 should be 
set aside for the reason that the company 
is hereinafter authorized to issue common 
capital stock of like par value in 
thereof. 


lieu 


The Ohio Beil company was authorized 
to issue common capital stock of the par 
value of $10,272,716.25. From the pro- 
ceeds arising from the sale of the stock, 
$9,014,381.17 is to be used for the pay- 
ment and discharge of outstanding 6 per 
cent demand notes, the balance of the pro- 
ceeds to be used for the reimbursement 
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Better than fast— 
because of Kardex signalling 


The Kardex record is a speed- 
record. It’s visible. It must be fast! 


But Kardex is better than that! For 
Kardex is a record alive. Brightly col- 
ored signals tell you the important facts 
posted in a Kardex slide. You know the 
details instantly. 


Right there is the reason that Kardex 
is proper equipment for the telephone 
company that would replace guess-work 
with fact-work. Whatever your record 
need, there is a size and form of Kardex 
visible cabinet which offers you the se- 
curity of a record that presents posted 
facts graphically. Your letter of inquiry 
obligates you not at all. 






No. 8516 is a Kardex cabi- 
net which holds 864 record 
forms. Built as a unit,it may 
be grouped with others as 
needs demand. 


A telephone record specialist 


The Kardex Telephone and Telegraph 
Sales Department is a group of special- 
ists. These men are thoroughly fa- 
miliar with the specialized records of a 
—— eo telephone company. Their wide ex- 


cabinets, holds records firm perience is at your disposal unreserv- 
in pockets of durable kraft. edly. Write this department direct. It 


Signals rest securely in the . 
transparent pocket tips. will serve you well. 


Telephone & Telegraph 


Sales Department 


Remington Rand Business Service Inc. 


Remington Rand Building Buffalo, N. Y. 














When writing to Remington Rand Business Service, Inc., please mention TELEPHONY. 
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of the company’s treasury on account of 
uncapitalized capital expenditures. 

The American Telephone & Telegraph 
Co. was authorized to acquire this com- 
mon capital stock of the Ohio Bell com- 
pany. 


Mountain States T. & T. Acquires 
New Mexico Property. 

The Interstate Commerce Commission 
recently granted the Mountain States Tele- 
phone & Telegraph Co. authority to take 
over the properties of the Duran-Vaughn 
Telephone Co., operating at Duran and 
Vaughn, N. Mex., which serves 87 sub- 
scriber stations and eight tol] stations. The 
exchanges and toll stations are connected 
by grounded iron toll lines having a pole 
mileage of 112.3 miles. 

The equipment of the toll lines is inade- 
quate, the commission found, and commer- 
cial transmission over them is impossible. 
To furnish satisfactory toll service it will 
be necessary to reconstruct the toll lines 
and to equip them with copper circuits, 
which the owner, Robert Bourne, was un- 
able and unwilling to do. 

On September 7, 1928, the Bell com- 
pany contracted to purchase the telephone 
properties of the Duran-Vaughn company 
for $16,000. An appraisal made by the 
inventory and costs engineer of the Bell 
company found the reproduction cost new 
of the properties to be $19,952.36 and less 
depreciation, $12,006.21. 

The estimated value of property to be 
retired from service is $8,239.36, and the 
net salvage therefrom is expected to total 
$578.61. In 1927, operating revenues and 
operating expenses. of the vendor were 
$3,141.59 and $3,094.75, respectively. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

November 17: Acquisition approved by 
the Mountain States Telephone & Tele- 
graph Co. of the properties of Robert 
Bourne, doing business as the Duran- 
Vaughn Telephone Co., located at Duran 
and Vaughn, N. Mex. 

CALIFORNIA. 

November 14: Hearing resumed on ap- 
plication of Pacific Telephone & Telegraph 
Co. for increased rates in the San Fran- 
cisco Bay Region. 

ILLINOIS. 

November 13: Order approved author- 
izing the Illinois Commercial Telephone 
Co. to purchase all the outstanding capital 
stock of Northern Illinois Telephone Co. 
for the consideration of $475,000; and up- 
on purchase of the stock, to purchase and 
acquire all the properties and assets of 
Northern Illinois Telephone Co.; granting 
to the purchasing company a certificate of 
convenience and necessity to own, con- 
struct, maintain and operate telephone ex- 
changes or properties and to transact a 
public utility business in the territory now 
served by the selling company; to issue, 
and sell at not less than $97 per share, 
5,500 shares of its $6 cumulative pre- 
ferred capital stock without par value. 

November 14: Order approved extend- 
ing until May 24, 1929, period of suspen- 
sion of the proposed rates for service in 
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Mattoon, Oakland, Humboldt, Shelbyville, 
Tower Hill, Ashmore and Charleston, 
stated in rate schedules Ill. C. C. 2, of the 
Illinois Southeastern Telephone Co. 

November 14: Order approved dismiss- 
ing the matter of proposed increase in 
rates for service in Good Hope and in 
rural territory in McDonough county, 
stated in rate schedule Ill. C. C. 2, of the 
Good Hope Farmers Switchboard Co. 

November 14: No action taken on IIli- 
nois Commercial Telephone Co.’s_ rate 
schedule Ill. C. C. 1, revised sheets 1, cov- 
ering service at Clay City, Flat Rock and 
Wayne City. 

November 27: Hearing at Chicago be- 
fore Commissioner Kuhn in the matter of 
the proposed advance in rates for serv- 
ice of the Middle States Telephone Co. in 
Green Valley, Lacon, Havana, Manito, 
Pekin and South Pekin, stated in rate 
schedule Ill. C. C. No. 1, filed by the com- 
pany. 

November 27: Hearing at Chicago be- 
fo > Chairman Moynihan in the matter of 
application for the approval of purchase 
by the Morrison Telephone Co. of the Ful- 
ton exchange of the Tri City Telephone 
Co., also for a certificate of convenience 
and necessity to operate the property and 
authority to issue $50,000 of common stock 
and $50,000 of first mortgage bonds and 
to execute and deliver its trust deed. Sup- 
plemental application filed by Tri. City 
Telephone Co. for approval of sale of its 
telephone property to Morrison Telephone 
Co. for $65,000. 

November 27: Hearing at Chicago be- 
fore Commissioner Trovillion in the matter 
of application for authority to the Stand- 
ard Telephone Co. to purchase and acquire 
and the Lawn Ridge Telephone Co. and 
White Heath Telephone Co. for authority 
to sell telephone properties at Edelstein, 
Peoria county and vicinity, and White 
Heath, Piatt county and vicinity; also for 
a certificate of convenience and necessity to 
the Standard Telephone Co. to construct, 
operate and maintain a telephone system in 
the territory served by the companies. 

INDIANA. 


November 14: Hearing at Covington 
on the petition of the Fountain Telephone 
Co. for an increase of rates for the Stone 
Bluff and Covington exchanges. 

November 19: Hearing held in the mat- 
ter of the petition of the Lafayette Tele- 
phone Co. for an increase in rates. 

KANSAS. 

November 19: The Western Telephone 
Corp. filed application asking authority to 
— its plant at Lansing to F. M. Camp- 
ye Ll. 

November 23: Application filed of the 
Riley Rural Telephone Co. of Riley, ask- 
ing for an increase in its rates for service. 

November 23: Application filed of the 
Plains Telephone Co. for an increase in 
its rates for service at its telephone ex- 
change at Plains. 

December 7: Hearing at Topeka on the 
application of J. H. Wille, doing business 
as the Piqua Telephone Exchange, for per- 
mission to sell his telephone plant and 
property at Piqua to W. W. Finney. 

December 14: Hearing at Republic in 
the matter of the complaint of the Citi- 
zens Telephone Co. of Republic vs. the 
Kansas Power Co. at Concordia, relating 
to interference. 

December 18: Hearing at Cheney on 
the application of the Western Telephone 
Corp. for permission to file a new sched- 
ule of rates for its plant at Cheney. 

December 19: Hearing at Bentley on 
the application of the People’s Telephone 
Co. for permission to change its rates for 
service at Bentley. 
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December 19: Hearing at Walton on 
the application of the Walton Telephone 
Co. for permission to change its sched- 
ule of rates for service at Walton. 

December 20: Hearing at Ness City 
on the application of the Western Tele- 
phone Corp. for permission to file a new 
schedule of rates for service at Ness City. 

MASSACHUSETTS. 

November 10: Petition dismissed of 
numerous Andover subscribers of the New 
England Telephone & Telegraph Co. that 
they be included in the Lawrence tele- 
phone district. 

MICHIGAN. 

November 13: Hearing held on applica- 
tion of the Michigan Bell Telephone Co. 
for authority to purchase the Leslie ex- 
change. Orders approving the purchase 
have been prepared and are awaiting sig- 
natures of the commissioners. 

MissouRt. 


November 9: Ellington Telephone Co., 
a corporation, authorized to purchase and 
Burdette W. and Mabel H. McCormack 
authorized to sell the telephone properties 
situated in Iron, Reynolds and Wayne 
counties, heretofore owned and operated by 
Burdette W. and Mabel H. McCormack 
under the trade name of Ellington Tele- 
phone Co. Ellington company authorized to 
issue and sell capital stock to be delivered 
in payment for the property transferred 
and to be used for working capital. 

November 14: Citizens Public Service 
Co. of Mo. authorized to purchase the La 
Plata Telephone Co., of La Plata, the 
Mendon Telephone Co., Mendon, and the 
Hale Telephone Co., Hale. 

November 24: Application approved of 
Cass County Telephone Co., asking au- 
thority to file a rate schedule for common 
battery service at Harrisonville, contain- 
ing increases of $1 per month for indi- 
vidual business and $.50 per month for 
residence service; effective after comple- 
tion of installation. 

NEBRASKA. 

November 20: Application filed by Lin- 
coln Telephone & Telegraph Co. for per- 
mission to increase rates at its Louisville 
exchange, accompanied by a petition of 
patrons approving the increase in considera- 
tio. of improved service. 

November 21: Complaint filed by J. A. 
Capwell, Plattsmouth, for a client who 
contests the right of the Lincoln Tele- 
phone & Telegraph Co. to charge for ex- 
tension of pole line to service him in 
suburb. 

OHIO. 

November 13: Hearing held in the mat- 
ter of the protests of citizens of Hebron 
to the proposed rate increases of the Ohio 
Central Telephone Co. for Hebron. 

December 10: Hearing continued in the 
matter of the protests to the proposed ad- 
vance in rates of the Ohio Central Tele- 
phone Corp. at Mt. Gilead, Morrow county. 

December 19: Hearing on protests of 
citizens of Galena, Sunbury and other 
parts of Delaware county to the proposed 
increased rates of the Ohio Central Tele- 
phone Corp. 

OKLAHOMA. 

November 15: Application granted of 
Claud McAllister to close the exchange at 
Jester and to serve subscribers there over 
a party line through the exchange at Reed. 
Standard Telephone & Telegraph Co. au- 
thorized to maintain a toll station at Jester 
and connect its present toll line at Jester 
with the Jester-Reed line. 

November 15: Application denied of 


Claud McAllister for an order restraining 
the Vinson Telephone Co. from operating 
a toll line which it had built from Vin- 
son to Mangum. 
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Exceptional Shipping Service 
on P&H Poles 
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“P&H™ Butt- 
Treated Poles in 
lines of Empire 
Telephone Co., 
Bradford, Ill. 
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PROMPT shipment and effective tracing are rigid 
rules of “‘P&H" Service. The result is unusual success in getting poles 
to destination promptly. 

For instance:— A shipment of ‘‘P&H”™ Poles to Flushing, Long Island, New York 
arrived there exactly eleven days after the order was handed to our salesman. This is 
typical of “‘P& H” Shipping Service. 

All cedar pole needs in stock — Northern White Cedar or Western Red Cedar. For 
longest life poles, lower per-annum cost lines, investigate “P&H PROCESS” Poles— 
guaranteed, in writing, to show a full sapwood penetration of the preservative to a depth 


of one-half inch. 
‘Still in the Lead” 


PAGE 48D HILL CO. 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, Ill., 19 So. La Salle St. Dayton, Ohio, 854 Reibold Bldg. 
Kansas City, Mo., 517 Pioneer Trust Bldg. Omaha, Neb., 734 Electric Bldg. 





When writing to Page and Hill Co., please mention TELEPHONY. 

















With the Manufacturers and Jobbers 





New Telephone Ad Service Now 
Available to Companies. 

Station 
phones and long distance service are fea- 
tured in newspaper ads and publicity fold- 
ers being offered at cost to Independent 
telephone companies through the advertis- 
ing service of the public utilities depart- 
ment, the United Trust Co., Abilene, Kans. 

A large illustrated broadside, neatly 
printed in two colors, describes in detail 


development, extension _ tele- 


this new advertising service now available 


prices for the various 
services, may be obtained upon request. 


broadside, with 


Present A. M. Ritchie, 50 Years in 
Telephone Work, with Salver. 
At an informal 

Montreal, Can., 

Ritchie, operating 


surprise gathering in 
recently, Alfred M. 
superintendent of the 
Northern Electric Co. and pioneer in the 
manufacture of telephone apparatus, was 
presented with a silver salver engraved 
with the signatures of over 150 supervisors 


from the United Trust Co. Copies of the 
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Increase Your Monthly Revenue 
| som Tell the Public About Your Services aa 
aS 





(reer 
= Here Are Some Tested Telephone Advertising 


Suggestions Which May Be Helpful to You 
H (This Service Is Offered to You at Cost) 


Station Development 


Humorous suggestions get the message across 


Itisnt a Home Without aTelephone 


Series of twenty newspaper ads illustrating 
and telling the convenience of a telephone 














The neat doy Mrs Jones got 
7 tele, 








rphone! 
fom pr 
And You Can HaveOne For a Few Cents a Day 
No. I 
Oe (Reproducuon of trent cover end inede page spread, actual ase) 
— eenie No. 2 
” Maw y coke L hase camed chme lenete ooklies wah unweuet maces ON by our Ad 
pene stainensioeite omnes Send cntGoen Aime, So omphanaiy Guse pues Go Guduangen oe 
Sclase da pancie ds onaadedpemecten tanty gama ieeseden eae caged gua 


Extension Telephones 
| Mi Satansion Telephon 
Costs Less Jaan 2 Gnts a Day 


Reyeodn * 


No. 4 





Long Distance Service 


Build up your Long Dis _ = : 
tance Business, You'll Gnd No. 6 
it profitable 


No. 5 








. P ~ : 
Special Campaigns 
Extension Telephones General Service Survey 


SEVERAL (oh cent ecw on 








Advertising Service of the Public Utilities Department 


THE UNITED TRUST COMPANY 


ABILENE, KANSAS 
A Complete Service for Independent Telephone Companies 














Folder Which Illustrates Advertising Suggestions and Gives Details and Prices of the 
Advertising Service Offered Companies at Cost by United Trust Co., Abilene, Kansas. 
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of the various departments of which he is 


the chief, representing some 1,500 employes, 
in token of their esteem and in recognition 
of his 50 years of service with the com- 
pany. 

The presentation was made by President 
P. F. Sise, who remarked that it was both 

















Alfred M. Ritchie, Who Commenced Manu- 
facturing Telephones in 1878, Recently Cel- 
ebrated 50 Years in Service of the Bell. 


‘a pleasure and honor to be asked to mak 


this presentation to one with so unique a 
connection with 
telephone. J. 
in his 


the development of the 
D. Hathaway, vice-president, 
introduction remarked that 
Mr. Ritchie was not father and mother of 
the telephone, he was at least brother and 


while 


sister, having had so great a part in its 
development. 

Mr. Ritchie telephone 
career in July, 1878, as an employe of 
Charles Williams, of Boston, Mass., who 
had constructed the first telephone for 
Alexander Graham Bell in 1876, and later 
manufactured telephones for the Bell Tele- 
In 1884 Mr. Ritchie was trans- 
ferred to Montreal to work with the Bell 
Telephone Co. of Canada, which had then 
been inaugurated only a short time and 
whose 


commenced his 


phone Co. 


manufacturing department was 
housed on an upper floor of the old Garth 
3uilding, now No. 22 Craig Street West. 

The rapidly and Mr. 
Ritchie advanced with it through several 


business grew 
successive moves to larger quarters until 
he found himself with the company at the 
Aqueduct plant had been built 
specially for it. When the manufacture of 
telephone apparatus was taken over by the 
Northern Electric & Mfg. Co., Mr. Ritchie 
became a Northern employe, advancing 
with the company to his present position. 


which 
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ADEQUATE PROTECTIVE EQUIPMENT 














Reliable 


Protection 
Protects 






977 H H 
Individual Station Arrester 


Outstanding Features 
that make 


a 


“the choice of the majority” 








y hee Company 











When writing to Reliable Electric Co., please mention TELEPHONY 
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Stromberg-Carlson Exhibit at the 
Illinois Telephone Convention. 
William J. Pfaender, representative in 

Illinois, of the Stromberg-Carlson Tele- 

phone Mfg. Co., arranged a very interest- 

ing exhibit 
the Illinois 


of his company’s products at 
telephone convention recently 
held in Springfield. 

On one side of the room were displayed 


the No. 101 P. B. X. and the No. 105 


TELEPHONY 
and a with a foolproof 
Those who had already 
had an opportunity to place this telephone 
in use for their subscribers testified to the 
satisfactory service which it renders. 


stand equipped 
plunger switch. 


Exchange at New Haven, Ind., Cut 
Over to New Equipment. 

On Thursday, November 15, at mid- 

night, a new automatic telephone system 




















View of Exhibit of Stromberg-Carlson Teie phone 


Mfg. Co. at Recent Convention of 


Itlinois Telephone Association at Springfield. 


magneto switchboards. Directly across was 
shown a representative group of construc 
tion materials and various designs of tele- 


A No. 635 


loud-speaker, 


phones. radio receiver and a 


No. 16 


artistic 


placed before an 


background bearing the slogan 
“There is nothing finer than a Stromberg- 
Carlson,” completed the exhibit. 

lor the last few years a radio set ina 
telephone exhibit has been the center of 
attraction, but this year it was forced to 
divide honors with the telephone section. 
The Stromberg-Carlson handset telephone 
that was introduced to the trade last sum- 
mer attracted much attention. Those who 


had not seen the instrument before were 


immediately impressed by its trimness and 
light weight. 
Upon further examination they found a 


new and highly-efficient transmitter, a 


receiver using chrome alloy steel magnets 








for the New Haven exchange of - the 
Home Telephone & Telegraph Co., Fort 
Wayne, Ind., was cut into service. The 


cutover required only 36 seconds. 


The first call over the new equipment 
was made by Henry Young, chairman of 
the New Haven town board, who called 


Frank FE. 


manager of the Home Telephone & Tele- 


Bohn, president and general 
graph Co. at Fort Wayne. 

Mr. “The 
Haven congratulate and 


the Home Telephone & Telegraph Co. for 


New 
thank 


Young said: town of 


wants to 


installing this automatic telephone system 
took the 
with so 


short time it 
company to that system, 
little with the 


hope that the good feeling between 


here and for the 
install 
old. Let us 
New 
Haven and the Home Telephone & Tele 


inter ference 


graph Co. may continue in the future as 
it has been in the past. 





Vol. 95. No. 22. 
“T am pleased to have the opportunity 

and honor to be the first person to send a 

message over the new equipment.” 

Mr. Bohn replied: “I am glad to greet 
you, Mr. Young, and through you the peo- 
ple of New Haven, over the new auto- 
matic equipment and dial telephone. 

“The telephone company is very happy 
to give to the people of your community 
the same high-grade service that has been 
given to Fort Wayne for several years. 
We feel confident that the people of New 
Haven will appreciate and enjoy the auto- 
matic service and dial telephone.” 

No accidents marred the cutover. When 
finally the Thursday evening traffic died, 
the insulating strips were pulled from the 
automatic switches and the cables to the 
old board were [Immediately the 
many New Haven subscribers, who appar- 
ently 


cut. 


had been sitting up for just that 
reason, dial numbers and the 
switches switched the calls 
through to completion. 


began to 
automatic 


Preparatory to the cutover every tele- 
phone in the New 
changed, many of 


Haven area was 
the subscribers taking 
handsets; new copper wire was strung on 
the rural lines, and new cables were in 
stalled in the town—all to bring the sub 
scribers’ equipment and the outside plant 
up to a standard comparable to that of 
the central office. 

Among the guests present at the cut 
Elmer and Harry 
Zeddis, members of the town board, and 
Chairman Young, Christ Vonderau, presi- 
dent of the New Haven People’s State 
3ank, Herman Grub, president of the New 
State Bank, 


over were Urbine 


Haven and Lee Tustison 
Prices in the Metal Markets. 

New 
Steady, electrolytic, spot and future, 16c 
Firm; No. 2 f. o. b. eastern Penn 
$20.50@21; Buffalo, $17.50@ 
$16.50. Tin—Firm 
future, 51.12@52.25. 
New York, 6.35c; East 
St. Louis, 6.17@6.20c. Zinc—Firm; East 
St. Louis, future, 6 30”6.35c. 


York, November 26—Copper 


lron 
sylvania, 
18.50; 


spot, 


Alabama, 
52.87c; 


—Steady; spot 


Lead 


spot and 














First Call Made Over New Equipment of Home Telephone & Telegraph Co., in Its New Haven, Ind. Exchange. 








Chairman Henry 


Young of Town Board Talked to Frank E. Bohn, President and General Manager of Home Telephone & Telegraph Co., Fort Wayne, 
Ind. At Right of Mr. Young Is Harry Zeddis and at Left Is Elmer Urbine, Members of New Haven Town Board. 
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There is no faster machine forcom- 
puting and checking reports and 
estimates on earnings and expend- 
itures of telephone companies. 











When writing Burroughs Adding Mac! 0., please men tion TELEPHONY. 








New Automatic Systemin Texas Exchange 


Conversion to New Automatic System of the San Angelo Telephone Co. at 
San Angelo, Texas, in September—Description of Attractive New Exchange 
Building—Some Details of the Strowger Automatic Equipment Installed 


One of the most complete and _best- 
equipped telephone plants for its size is 
now furnishing up-to-date telephone serv- 
ice to the citizens of San Angelo, Texas. 
Not only the San Angelo Telephone Co., 
but also the citizens of San Angelo, have 
a right to be proud of their beautiful new 
telephone building, which alone cost over 
$182,000 to erect, and the Strowger auto- 
matic telephone equipment which it houses, 
as well as the excellent outside plant and 
equipment. 

The new automatic 
system was carried out on the night of 
Saturday, September 29. With a group of 
over 50 interested spectators in attendance, 
Mayor W. D. Holcomb, of San Angelo, 


conversion to the 





By C. G. Wilson, 


Sales Department, Automatic Electric Inc. 


frame under the direction of J. J. Clay, 
outside plant superintendent, who just 25 


years ago cut the former plant into 
operation. 
A short address was then made _ by 


Mayor Holcomb in which he congratulated 
President Rust and the San Angelo Tele- 
phone Co. on their achievement, stating 
that they had invested over $1,000,000.00 in 
new plant, buildings and equipment, which 
was evidence of the faith they had in the 
future of the city and of west Texas. 
Following this, punch was served to 
those in attendance, and a tour of inspec- 
tion yas made through the building. 
Those present included the following 
officials of the San Angelo Telephone Co. : 
Jona Y¥. Kast, 
president; E. J. 





struction. Bedford limestone and marble 
are used for the front facade with Colonial 
style architecture. The exterior on the 
side and rear are brick. One enters through 
the artistic and attractive front doorway 
directly into the public lobby, where the 
commercial offices are located. The floor 
is of varigated brick tile, with partitions 
and trim of solid walnut. The ceiling is 
of decorative cotta and celotex 
acoustic tile. 

A room to the left of the lobby is fitted 
for users of toll service. Several 
phone booths are provided, with comfort- 
able seating arrangements for patrons who 
may wish to wait for calls or for the use 
of booths. 

Off from the main lobby toward the rear 
is the office of President John Y. Rust. 


terra 


tele- 


New Telephone Building of the San Angelo Telephone Co., San Angelo, Texas, Which Was Recently Occupied and New Switching 
Equipment Cut Into Service.—General View of Strowger Automatic Switchroom. 


at 11:15 o’clock pressed the button which 
gave the signal to the installing crew and 
telephone company employes to pull the 
insulators switching the telephones to the 
new system. In four minutes and 40 sec- 
onds the change had been completed, and 
the automatic apparatus was in readiness 
for the first call. 

This was made by the mayor, who dialed 
3413, his home telephone, and announced 
to his wife that she was the honored re- 
cipient of the first call over the 
Other calls were made 
quently by John Y. Rust, president of the 
San Angelo Telephone Co. and_ other 
officials, which proved to the satisfaction 
of all that the apparatus 
actually working and that the response to 


new 


system. subse- 


automatic was 
the dial was as instantaneous and accurate 
as their expectations had led them to be- 
lieve it would be. 

An interesting sidelight on the cutover 
was the cutting of the jumpers on the old 


Hardgrave, secretary and auditor; M. L. 
Beam, plant superintendent for 
plant, buildings, etc., and J. J. 
side plant superintendent. 
Others in attendance were W. J. Chilton, 
manual equipment engineer, and Wm. 
Swan, toll traffic engineer of the South- 


inside 
Clay, out- 


western Bell Telephone Co., Dallas; T. 
Davis, assistant district installation fore- 
man, Western Electric Co., and A. B. 


Phillips, State Telephone Co. of Texas, 
Lubbock. 

Representing Automatic Electric Inc., 
Chicago, Ill., which manufactured and in- 
stalled the automatic telephone equipment, 
were C. G. Wilson, L. L. Ruggles and 
Carl Pracht. S. S. McAndrew of the 
same company was the foreman of in- 
stallation on the job, the details of which 
were commented upon very favorably by 
those present. 

The telephone building is two stories in 
height and is of reinforced concrete con- 
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‘ installation consists of 


On the same side of the building are the 
offices of the secretary and auditor, the 
inside plant superintendent and the out- 
side plant superintendent. Farther to the 
rear is the terminal room where the 
manual relay racks and long lines equip- 
ment, including telegraph equipment and 
telephone repeaters, are installed. 

The second floor is occupied by the 
Strowger automatic equipment, toll room, 
rest rooms, etc. There is floor space in 
the equipment room to accommodate som 
20,000 lines of equipment, but the present 
3,950 lines. Thi 
present number of telephones in San 
Angelo is 5,700. The equipment is grouped 
in a proportion as follows: 2,400 straight 
lines, 1,000 four-party lines, 150 automat 
pay stations and 400 P. B. X. lines. 

The line switches are of the plunge: 
type, and mounted separately from the co! 
nectors in 200-line boards. The select 
and connectors are also mounted on boars 
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THE SUPER FREQUENCY CHANGER 


For All Telephone Ringing Purposes in Any 
Capacity from a P. B. X. to the Largest Central Office 


Directly Converts 60 Cycle Lighting Current to 
20 Cycle Ringing Current 


DOES NOT INTERFERE WITH RADIO 














RECEPTION 
Simple Will Not Puncture Cable Insulation 
Low First Cost Will Not Break Down Key Insulation 
Self-Starting Keeps Ringing Leads Out of Cables 
Self-Contained Eliminates C. O. Distributing Equip- 
Ideal Wave Form ment for P. B. X. Ringing 
Negligible Upkeep Short-Circuiting Is Harmless 
No Parts to Renew Will Not “Noise” Cables 


FIRST COST IS PRACTICALLY THE ONLY COST 
INSTALL IT — THEN FORGET IT 
IT PAYS FOR ITSELF 





Price $40.00 Complete 


Size: 12”x9”"x5” F. 0. B. ELYRIA 
Sold by the Leading Supply Houses 


Manufactured by 


ONE REED! THE COLSON COMPANY 
ONE CONTACT! Elyria, Ohio 


RUBBER INSULATED 


WIRE & CABLE 


gAelephone Wire 
of Hazard quality 





Established 1885 


















































TELEPHONE 
CELLS 





| 
| | 
VICTOR | 


N°6 1% Volts 


oe | 
Temas Cred 

Uniform quality 
assures tO you a | 
lower average in 
replacement cost. | 


~ Ewvery type 
from Deon Wire 
to Heavy Cable 








/, HAZARD INSULATED WIRE WORKS 


DIVISION OF THE OKONITE COMPANY 


works: WILKES-BARRE,Pa. 


NEW YORK CHICAGO PHILADELPHIA PITTSBURGH ATLANTA 
ST.LOUIS BIRMINGHAM SEATTLE SAN FRANCISCO LOSANGELES 


OE Carbon Products @ 


LANCASTER, HIO 
11 South La Salle Street, Chicago 

















To say: “I saw it in TELEPHONY’’ identifies you. 








Strowger Automatic Selector Switches and Fuse Board of 
San Angelo, 


Co., 


in separate groups. In the switchroom 
there is a two-position complaint desk and 
a two-position test desk. 

The toll room is provided with a 16- 
position toll board, and a two-position rural 
manual board, all furnished and installed 
by Automatic Electric Inc. In 
there is a three-position information and 
intercepting board, and later on there will 
he installed a 
local and _ toll 

The power 
located in the 


addition, 


two-position combination 


service observation board. 


and ringing equipment is 
basement. A _ full floating 
scheme is used, the power being furnished 
by two motor-generator charging sets, one 
of 100-ampere capacity, and the other of 
200-ampere capacity. Both of 
operate from the commercial supply of 220 
volts, 60 150- 


ampere rectifier is also being used in con- 


these sets 


cycles, three-phase. <A 


junction with these charging sets to main- 
tain the batteries in a charged condition. 


There is in addition a small two-ampere 


rectifier used for charging the 110-volt 


coin collect battery. 

The ringing machines are furnished in 
duplicate, one set operating from the com- 
mercial current while the other operates 
from the storage battery in case of failure 


of the commercial power supply. Ringing 


TELEPHONY 





the San Angelo Telephone 


Texas. 


current is supplied in the following fre- 
quencies: 16, 25, 33, 50 and 66 cycles. 

The outside plant has undergone consid- 
erable revision and reconstruction, until it 
condition. In the 


is now in excellent 


downtown section, everything is  under- 


ground. Feeders in residential sections are 
in aerial cable strung on poles in alleys. 
Only the finest materials and construction 
methods have been used. The toll lines are 
all copper, no iron wire being used in any 
case, 

The completion of the modernization 
program of the San Angelo Telephone Co. 
has placed it in an enviable position as re- 
gards both present and future telephonic 
developments. With one of the finest and 
most up-to-date plants, both inside and out- 
side, in the country, and with a handsome 
new building with ample space for expan- 
sion, this company is in a position to. fur- 
nish the highest grade of service to its sub- 
scribers for many years to come. 


District Meeting of Texas Associa- 
tion at San Angelo. 

Many West Texas counties were repre- 
San Angelo on 
Wednesday, November 20 and 21, attend- 
ing the San Angelo district meeting of the 


sented at Tuesday and 
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Texas Independent Telephone Association 
particular problems involving the 
improvement of telephone service and the 
status of Independent companies in Texas 
were discussed. A traffic conference was 
held on Wednesday. 

Legislative matters were discussed by R. 
B. Still of Tyler, president of the Texas 
Association. The first day’s session was 
held on the roof garden of the St. Angelus 
Hotel and the second day’s in the new 
$250,000 Tom Green county courthouse. 

Adequate and efficient service to sub- 
scribers at the lowest possible cost, and 
preservation of the friendly relation be- 
tween the company and its customers, were 
cited by Mr. Still as the best regulatory 
measure that could be devised for tele- 
phone systems throughout the state. 

Enactment of a law which would place 
the regulation and control of telephone 
companies in the hands of an appointive 
bureau or commission, the decision of 
which might be determined by questions of 
political expediency, would be of doubtful 
benefit to the telephone industry, he de- 
clared. The results of the present system 
of control, he contended, have been highly 
commendable, and compare favorably with 
those in states where the service is regu- 
lated by a commission or bureau. 

There are also drawbacks to the passage 
of a minimum wage law, he said. A 
measure advantageous to one section oi 
the state would be a hardship on other 
parts of the territory, and would neces 
sarily result in the abandonment of the 
smaller exchanges in the outlying commu 
nities. The speaker said that the eight- 
hour day measure now in force in cities of 
more than 3,000 population would deprive 
from 75,000 to 100,000 persons of telephone 
service if extended to the rural communi- 
ties where many of the switchboards are 


Many 


installed in private homes as a means of 
augmenting the earnings of the family. 

He also opposed the addition of a stat 
net profit tax to the federal income tax 
now levied. 

“The building program of the telephone 
company must he based solely on service,” 
C. L. Stewart, of the 
Telephone Co., 
“No 


Southwestern Bell 
of Dallas, told the meeting 


program is tenable which will not 





Test Desks and Repair Clerk’s Desks of the San Angelo Telephone Co., San Angelo, Texas.—Power Board, Charging and Ringing Ma- 


chines at San Angelo, Texas. 
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quality drop wire. 








The conductor is genuine Copperweld wire, 
made by the Molten Welding Process. The 
braid is of strong, long fibre cotton yarn close- 
ly woven. The saturating and finishing waxes 
are the so-called A. T. & T. standard high 
melting point and durable insulation is .by 
Habirshaw—the highest attainable standard. 


THE LONG LIFE DROP WIRE 


It takes more than just wire, rubber and cotton to make a 


Into it must be built the dependable, reliable service which 
only experience in manufacture can assure. 


Experience, Good Materials and Careful Workmanship make 


“CODDERWELD” “Ecco Brand” Insulated 


Twisted Pair Drop Wire 
the Standard of Quality 


The twisting of the pair is just right to give 
uniform strain on both wires and maintain 
uniform twist throughout its life. 

The result is, a standard quality product, 
backed with a definite guarantee of perform- 
ance. No other drop wire has such a guarantee. 
Quality is the reason. Service is the answer. 
Insist on genuine Copperweld Twisted Pair. 

















Main Office and Mills: Glassport, Penna. 


30 Church St., New York. 
823 S. Edgefield St., Dallas 


129 S. Jefferson St., Chicago 
Rialto Bldg., San Francisco 


State and 64th Street 


Chicago, U. S. A. 
Distributor to the Independent Telephone Trade 
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\. They’re 
‘WATERPROOF! 


HE waterproofed,hermetically sealed construction 

of Diamond Hi-Po Telephone Cells assure unin- 
terrupted service no matter what the climatic condi- 
tions may be. With terminals properly insulated, they 
will operate efficiently even when completely sub- 
merged and give their full rated capacity. 


Install Diamond Hi-Po’s and assure maximum service with min- 
imum operating costs. Write for test samples and quotations. 


DIAMOND ELECTRIC CORPORATION 
Newark, N.J. Chicago, Ill. 


’ 


HI-PO TELEPHONE CELLS 
oad 











Comfortable and satisfyingly 
restful, the Do/More is en- 
tirely adjustable to the in- 
dividual occupant. 





| For efficiency ~ 
Fatigueless Operators 


The Do/More Telephone Operator’s Health Seat 
meets the requirements of seating equipment established 
by leading telephone companies. 


new 


Executives consider it 
an investment in equipment as well as health and effici- 
ency, that will cut costs at least 40%. Its adjustability 
permits restful correct posture with weight evenly dis- 
tributed, and heart functioning 
cramped organs and strained nerves. 
these facts to be true. Write for it. 


DO/MORE CHAIR COMPANY 
Monger Block Elkhart, Ind. 


lungs normally, no 


Specific data proves 











To say: 


“IT saw it in TELEPHONY” 


identifies you. 
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Good Service 
with STORM KING 


ALI. dry batteries 
utilize a chemical 
solution which, 
operating between the 
zine can and the chemi- 
cal compound, generates 
the power. The life of 
a dry battery is deter- 
mined by the length of 
time it retains the mois- 
ture of this solution. 





STORM KING batteries 
have developed a new 
insulating material, more 


highly absorbent than 
any other, which will 
retain the chemical so- 


lution much longer than 
anything so far devel- 
oped. The result is the 
longest service life ever 
developed in a telephone 
battery and this in turn 
means substantial sav- 
ings to telephone com- 
panies in cutting down 
renewal costs to a new 
low point. 


Manufactured by 


GENERAL DRY 
BATTERIES, INC. 


Cleveland, Ohio 


Distributors: 
A. J. Johnson Elec. Co., Chicago, IIl. 
W. S. Nott Company, Minneapolis, Minn. 
Suttle Equipment Co., Lawrenceville, Il. 
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enable us to render improved service to 
the public.” 


Insisting that the non-competitive nature 
of the telephone system must be main- 
tained so as to give service at a low cost 
and to protect investors, he said that com- 
petition must be excluded from the tele- 
phone management in order to eliminate 
the possibility of establishing dual systems 
which increase prices and reduce coopera- 
tion necessary under the present inter- 
connecting systems. 

“We must build two separate institutions 
within our companies,” he said. “One must 
be an efficient physical and mechanical 
plant; the other must be the human ele- 
ment, which is important in developing the 
good will of the subscribers. In addition, 
we must become teachers of the new en- 
trants into the telephone field.” 

“Legislative bodies cannot always be in- 
formed of the needs of every section of 
as large a territory as Texas,” said W. H. 
Prehn, of the Southwestern Bell Telephone 
Co., of Dallas, “and no single set of regu- 
lations can prove adequate for exchanges 
throughout the state.” Legislation advan- 
tageous to one section would not be effec- 
tive in solving the problems of another, he 
said, and the question of the rapid develop- 
ment of the state must be taken into con- 
sideration in drafting 
measures. 

Drawing a picture of the remarkable 
growth of the telephone industry in Texas, 
which he said is a true measure of the 
growth of the state itself, William C. 
Grant, of Dallas, director of the Texas 
Public Service Information Bureau, re- 
ferred to the new plant of the San Angelo 
Telephone Co. as one “Unsurpassed by 
anything of its kind and size anywhere.” 

Under the subject, “Know Your Busi- 
ness,” Mr. Grant traced briefly the history 


any regulatory 
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of the telephone in Texas, advising those 
employed in the business to learn some- 
thing about its remarkable growth. 


The first telephone system in the state, 
he pointed out, was established in San’ 
Antonio on March 28, 1878. This was a 
set of several telephones connecting the 
city water works with the city hall. In the 
50 years since that time, the business has 
grown by leaps and bounds all over the 
state, Texas today having more than 
635,000 telephones. There are 10,733 per- 
sons employed in the telephone business in 
Texas. 

Group meetings, in which various prob- 
lems were discussed, featured the last day’s 
session, a banquet climaxing the day’s 
events. 

When a telephone patron puts in a long 
distance call, there are only three chances 
in 100 that he will be delayed longer than 
15 minutes in getting the desired connec- 
This is what H. B. Whatley, toll 
traffic supervisor of the Southwestern Bell 
Telephone Co. of Dallas, said in the traffic 
conference. 

A survey of the entire state, made to 
determine the number and cause of delayed 
calls, show that 97 per cent of the connec- 
tions were made in 15 minutes, he declared. 
Busy circuit conditions were found to be 
the outstanding cause in the small numbers 
of delays which do occur. On 80 per cent 
of the calls entered, the person to whom 
the call is addressed is on the wire within 
five minutes, or a definite report is re- 
turned to the person calling. 

“The faster service we give, the more is 
expected of us,” he said. “When all long 
distance calls required about 15 minutes, 
little was thought of the delay. But when 
the average time necessary for a call is 
less than three minutes, a long delay causes 
greater impatience.” 
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Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


New Incorporations and New 
Telephone Companies. 


GREENCASTLE, INp.—The Long Branch 
Telephone Co. has been incorporated with a 
capital stock of $500 by C. B. Cantonwine, 
W. E. Gowen, M. J. Hepler and Carl 
Moore. 


Financial 

New York, N. Y.—The directors of the 
American Telephone & Telegraph Co. at 
their meeting November 21 declared the 
regular quarterly dividend of $2.25 a share 
payable Tuesday, January 15, 1929, to 
stockholders of record at the close of busi- 
ness on Thursday, December 20, 1928. 

Franchises. 

Humpoitpt, Iowa.—The Northwestern 
Bell Telephone Co. was granted a fran- 
chise for a period of 25 years, the result 
of special elections held at Humboldt and 
Dakota City recently. At Humboldt, 424 


votes were in favor and 22 against; at Da- 
kota City, 74 were in favor and 8 against. 


Elections. 


Fioyp, Va.—The annual meeting of the 
stockholders of the Citizens Mutual Tele- 
phone Co. was held here recently. Officers 
elected for the coming year are: President, 
Gilbert Hylton; vice-president, Abednezo 
Smith; secretary-treasurer, Amos Thomas. 
The same directors were reelected for an- 
other year. 


Construction. 


HarrissurG, Itt.—The Illinois Commer- 
cial Telephone Co. will extend its line to 
this town. 

Jerrerson, Iowa—A_ $14,000 improve- 
ment and extension project by the New 
Telephone Co. here is nearing completion. 
Workmen are putting the finishing touches 
on the summer’s work, which included set- 
ting 75 poles, placing 60 new distributing 
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Super Quality 
Vitrified Clay Conduits 


Smooth — Straight 
Safe — Economical 
Permanent 











QU ALITY: Through our Research, Engineering and Inspection Departments 
* we keep our quality always in advance of the field. We ship no 
conduits which could possibly damage a cable. 


- Our ample stocks of all types and sizes enable us to serve your 
SERVICE: requirements, large or small, at all times. 








-» Please Send Inquiries Direct to the Company <= 


CLAY PRODUCTS COMPANY 


INCORPORATED 


BRAZIL, INDIANA 
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Magneto - Ringing - Motor - Generators 
ALWAYS DEPENDABLE 


Specialties 


OPE Quick 
Coupling Con- 
duit Rod is out- 
standing for its 
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Concrete Cutters tures. It is de- 
ae ae signed for 
abie ck Arms ° 
Cable Reel Jacks strength, durabil- 
Cable Drawing ity and quick in- 
a stallation. The 
Cable Drawing Pro- ; : y 
‘ a will not come un- 
able Duct Shields : 
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hese units effectively replace all old-fash- 
ioned hand and battery ringing methods. Ex- Send for copy of our new catalog. | 
treme simplicity of operation and low cost offer 


advantages over all other devices. 
Cuts operating expenses by eliminating ex- 
pensive and troublesome battery equipment. 
Make possible a swift, sure, carefree service 
that pleases both subscriber and operating com- 
pany as well. 
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Manufacturers of 
Complete Equipment for Cable Installation 


2112-14 Sansom Street, Philadelphia, Pa. 
19 South La Salle Street, Chicago, III. 


Can be supplied for any voltage or special 
current. A thorough test will convince you. 
Complete data and specifications on request. 


HOLTZER-CABOT ELECTRIC CO. 


125 Amory St., 6161 So. State St., 
Boston, Mass Chicago, Il. 
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terminals, and 
aerial cable. 

KinGs_ey, lowa—The complete rebuild- 
ing of farm lines here of the Central West 
Public Service Co. has been started and it 
is expected to be completed about Decem- 
ber 15. The cost is approximately $10,000. 

Sac City, lowa—Work has been started 
on the new exchange building of the 
Central West Public Service Co. here, also 
on the complete rebuilding of the com- 
pany’s outside plant. Strowger automatic 
equipment is being installed, and the cut- 
over is expected to be February 28, 1928. 
The expenditure will be approximately 
$70,000. 

ConcorpiA, Kans.—D. E. Schaefer, 
manager of the United Telephone Co., has 
received the plans and specifications for 
the new addition to the telephone building 
and work is expected to start on the new 
building this month. 

MARYSVILLE, Kans.—The United Tele- 
phone Co. is making extensive improve- 
ments to its lines that will improve both 
the city and the rural service. 

Cape GrrarpEAU, Mo.—A_ new super- 
service manual switchboard costing $60,000 
will be installed in the local telephone 
office here, it is stated. 

CARTHAGE, Mo.—A _ Southwestern Bell 
Telephone Co. construction force of 14 
men has started work here on extensive 
improvement projects for the south part 
of the city, building new cable lines and 
consolidating and replacing others. The 
construction force will be increased shortly 
after new poles are up and other prelimi- 
nary work completed. The crew will be 
employed here all winter. It is in charge 
of D. W. Bell, district construction super- 
visor, who has headquarters in Springfield. 

ALBEMARLE, N. C.—The Albemarle 
Telephone Co. is engaged in installing a 


stringing 13,000 feet of 
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telephone exchange in the town of Oak- 
boro. Poles have been set and the switch- 
board and cable are expected soon. The 
switchboard will have a capacity of 200 
lines and the cable capacity is similar, thus 
allowing for considerable growth and de- 
velopment. 

San Marcos, Tex.—The San Marcos 
Telephone Co. is moving into its new 
quarters, where with its new building site, 
recently finished building and up-to-date 
switchboard and other equipment, the valu- 
ation is placed at $30,000. 

Luray, Va.—The Page County Farmers 
Mutual Telephone Co. has completed the 
two new copper trunk lines between Luray 
and Shenandoah, a distance of 18 miles, 
and has also completed the installation of 
a new switchboard and cable in Shenan- 
doah. The work has been under the super- 
vision of Harry Ewing, installer, and 
James P. Borden, plant superintendent. 


Miscellaneous. 


CLARKSVILLE, ArRK.—The Johnson Coun- 
ty Telephone Co. has been changed to the 
Western Arkansas Telephone Co. Several 
months ago S. A. Lane of Little Rock 
bought out the local stockholders’ interest 
in the Johnson County Telephone Co. and 
the Citizens Telephone Co. of Paris. 

The new company is known as the West- 
ern Arkansas Telephone Co. and the sys- 
tem includes the following exchanges: 
Clarksville, Lemar, Coal Hill, Hartman, 
Paris, Scranton, Subiaco, New Blaine, 
Ratcliff, Branch, Charleston and Boon- 
eville. 

Astoria, Irt.—The Astoria Telephone 
Co. has been sold to the Illinois Northern 
Telephone Co., it has been learned. The 
Illinois Northern company owns exchanges 
at Macomb, Monmouth and Kewanee. 

Emincton, Irt.—A deed was filed with 
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Take Your Employees Into 
Partnership 


When you offer your preferred stock to 
your subscribers, you always sell stock also 


Every employee who becomes a profit- 
sharing partner is a better employee—works 


Employee ownership is one of the valuable 
by-products of Customer Ownership. 


Let us tell you how you can get both. 


Send for copy of our booklet, “What Will 
Customer Ownership Do for You?” 
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Circuit Clerk J. G. Whitson recently 
through which the Emington Telephone 
Co. transfers all of its property and equip- 
ment to the Standard Telephone Co. 


Morrison, Int.— The Morrison Tele- 
phone Co. has bought the Fulton, IIl., ex- 
change of the Tri-City Telephone Co. of 
Clinton, Iowa, and expects to be operating 
the system there within a short time. 

A contract to purchase was made some 
time ago and an application for the trans- 
fer is now before the Illinois Commerce 
Commission for approval. As soon as this 
is granted the local officers will assume 
control of the exchange at Fulton. 

The property bought by the local com- 
pany includes the plant, equipment, toll 
lines, etc., and gives it an additional 600 
subscribers. The two plants will be op- 
erated separately, and toll charges between 
Morrison and Fulton will be the same as 
in the past. 

Povo, Ixtt.—Stockholders of the Polo 
Telephone Co. have refused an offer of an 
operating company to acquire its exchange 
and voted unanimously to continue along 
the same lines of operation. The prospec- 
tive buyers offered to pav double the par 
value of the stock to acquire control. 

SPRINGFIELD, ILtL.—Frank S. Pereboom, 
secretary-treasurer of the Central Illinois 
Telephone Co., and Miss Edna Cantrall, 
daughter of Mrs. W. H. Crum of this 
city, were married recently in a simple 
ceremony at the home of the bride. After 
a brief visit in Chicago and points in In- 
diana they will return to this city to make 
their home. 

ABERDEEN, N. C.—The telephone system 
here has been sold to E. P. Freeman, who 
will rebuild the system and install new 
equipment. 

Oxtp Fort, N. C.—The Jupollo Public 
Service Co., Cleveland, Ohio., has acquired 
the Old Fort Telephone Co. and it will now 
be known as the Appalachian Telephone 
Co. 

MECHANICSBURG, On10—The Mechanics- 
burg Telephone Co. has been sold to the 
Standard Public Service Corp., with head- 
quarters in Columbus, which operates tele- 
phone lines and water systems in a number 
of cities and towns. The purchaser an- 
nounced that there will be no change in 
the management of the local company for 
the time being. 

McComs, Onto—The McComb Farm- 
ers Mutual Telephone Co. has been placed 
in the hands of a receiver as result of an 
action instituted in common pleas court 
by the F. Bissell Co. of Toledo, dealers 
in electrical equipment. 

Common Pleas Judge William F. Dun- 
can appointed Lewis Brickman, president 
of the telephone company, as receiver. The 
telephone company joined in the plea for 
a receiver. It is planned to continue oper- 
ation of the system under the receivership. 

An application for receiver pointed out 
that the company is insolvent in that it is 
unable to meet current expenses. The peti- 
tion stated that the company incurred 
heavy debts as result of the sleet storm 
last March. 

SHELBY, OnHr1o— Stockholders of the 
Shelby Telephone Co. have signed a con- 
tract to transfer their stock to E. W. 
Sweezy, president, Utilities Service Co., 
of Alliance, February 1, 1929. The Utili- 
ties Service Co. owns and operates tele- 


phone properties in Lima, Sidney and 
several smaller towns in northwestern 
Ohio. The deal has been pending for 
some time. 


Van Wert, On10o—Sale of Van Wert 
Home Telephone Co. to the Utilities Serv- 
ice Co., of New York City, was approved 
by the board of directors here, it was re- 
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Unbroken Telephone Service 
assured when you use 


VAC-Ms 


Modern standards demand the careful protection of 
your operators—your service and your equipment 
from lightning, sneak-currents and high voltage. 


If you haven’t protection from these hazards, your 
immediate investigation of VAC-Ms is warranted. 
They will render you the finest and most reliable 
protection obtainable. 


There is an immediate shipment of VAC-Ms awaiting 
your order. 


THE NATIONAL ELECTRIC SPECIALTY CO. 
Toledo, Ohio 























sleet storm.... Miles of line 
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Galvanized equate .... Rush shipments 

Product imperative....Then look to Jobbers 

roaucts of @rapo Galvanized Wire and 

Cae Strand .... You can depend upon 

them in every emergency ....and 

Telephone and they, in turn, can depend upon 

Telegraph Wire 8..-.for they know from experi- 

ence that RUSH orders received by 

a) us in the morning are shipped 
Steel Strand before night.... 


Indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 


give you the best and most 
complete idea of what _ the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 


is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white, 
with 317 illustrations to help you. 
E ine thi f 
xamuine this great set tree 
Nothing we could say about the Home Study Course in 


Telephony could possibly be as convincing to you as an actual 
inspection of the books themselves. 

















You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absolutely 
FREE for 10 days. 

Look over the books and if 
they are not all we said they 
are return them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a month 
‘ for five months will pay for 
them, 


Just Mail the Coupon 


HOME STUDY 
COURSE 


IN 
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Volumes 
1436 Pages 
317 Dlustrations 


FREE EXAMINATION COUPO 
~ 


| McGraw-Hill Book Co., Inc., 
370 Seventh Ave., New York 


Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND 
PRACTICE OF TELEPHONY (shipping charges prepaid), for 
ten days’ free examination. If satisfactory I will send $2.00 in 
ten days and $2 per month until $12.00 has been paid. If not 
wanted, I will write you for return shipping instructions. (Please 
write plainly and fill in all lines.) 
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JAY G. MITCHELL 
TELEPHONE ENGINEER 
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1411 South Park Avc. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
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Telephone Engineer 
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1107 White Building 
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TELEPHONE 





Exchanges all over 
the United States. 
The list totals 663. 
Would you like te 
avail yourself of my 
services? 

903-4 Lemcke Building 








CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
406 West 34th St. Kansas City, Me. 








W.H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 








Have Your Books Audited by 
COFFEY SYSTEM & AUDIT CO. 


Certified Public Accountants 
PEOPLES BANK BLDG., INDIANAPOLIS 


Specializing in Telephone Accounting 
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J. G. WRAY & CO. 
Telephone Engineers 
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Cyrus G. Hill 
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vealed ae The transaction involves 
$500,000. 

More than 51 per cent of the stockhold- 
ers approved the sale, according to J. W. 
Longwell, president, who made known that 
for the present the same management will 
be retained. 

Holdings of the telephone company will 
change hands January 1, 1929. 

Fort Cops, Okta.—E. T. Black has re- 
cently purchased the Fort Cobb Telephone 
Co. here, and also the Binger Telephone 
Exchange at Binger, and plans to give 24- 
hour service at both places. Mr. Black 
recently sold the Coyle Telephone Co., 
Coyle, the Perkins Telephone Exchange, 
Perkins, and the Industrial Telephone Ex- 
change of Agra to the Oklahoma Associ- 
ated Telephone Co. 

Conway, S. C—The Continental Tele- 
phone Co., of Kansas City, Mo., has ac- 
quired the Conway Telephorie Co. 

BRANCHVILLE, Va.—The Boykins Tele- 
phone Exchange was recently sold to the 
East Coast Telephone Co. Transfer was 
made November 1. 

CAMERON, W. Va.—The Cameron Tele- 
phone Co., one of the oldest telephone com- 
panies of this city, has changed hands and 
Melvin G. White and Myrtle White have 
become the owners. The former owners 
were Mr. and Mrs. White and Alva Wise. 

This company was first granted.a fran- 
chise on February 24, 1898, and was known 
as the Keystone Telephone Co. It oper- 
ated under this name until 1902, when it 
became the Cameron Telephone Co. 

The company has several hundred local 
subscribers and free long distance service 
is given to the subscribers to several near- 
by towns. Other long distance calls are 
handled by the Chesapeake & Potomac 
Telephone Co. 

The officers of the new company are: 
Melvin G. White, president and manager ; 
Mrs. Myrtle White, secretary; Earl Reese, 
treasurer. The present owners are 
planning to make additional improvements 
to the lines. 

MiLton Junction, Wis.—Purchase of 
the Milton & Milton Junction Telephone 
Co. by John S. Allen, president of the 
Northwest Telephone Co., of Madison, 
was announced recently. Mr. Allen pur- 
chased all of the stock of the company 
personally, and the company will not be 
directly affiliated with the company of 
which he is president and a large stock- 
holder. The combined exchange for the 
two communities will be left intact, and 
the employed staff will remain unchanged. 

Wiimot, Wis.—The Farmers New Era 
Telephone Co., which maintains an office 
here under the managership of Guy Lof- 
tus, has been sold, according to President 
C. Hunt of Hebron, IIl., it is stated, to 
the Lawrence Regan Co. of Chicago. The 
sale price was $150,000. 
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or will publish your directory complete 
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ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 
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your entire satisfaction and at 
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J. J. SEGUIN COMPANY, Limited 
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Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 











FINANCING 


We are prepared to furnish financial 
service to small independent telephone 
companies for improvements and ex- 


pansions. Our service ranges $50,000 
and up. 

Inquiries Invited 
Municipal Utility Investment Co. 


203 Mutual Bank Bldg., Kansas City, Mo. 
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